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Abstract

The purpose of this study was to verify the relationship between proactive management
on performance of higher education institutions in Thailand. Questionnaires were distributed to
119 executive samples of higher education institutions in Thailand. The survey was conducted
Since June 4, 2012 until August 31, 2012, the total duration of the data collection 89 days.
The statistical method wed for analysis data induct correlation analysis, simple regression and
multiple regression. Findings indicated that : 1) Proactive management in aspect of directing had
positive relationships and affects on performance ; 2) Proactive management in aspect of human
relationship had positive relationships and affects on performance ; 3) Proactive management in
aspect of conflict management directing had positive relationships and affects on performance
and 4) proactive management in aspect of time management had positive relationships and affects

on performance customer.
Keywords : Proactive Management, Performance Higher Education Institutions
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WWadn wazda1diwiadunniduineda lag
BINIATIFAL ANNALIATILTILHaNIHIY
m’sﬁm*imwm;jl,%mngLLa:mmmwm%a
JTuvadinIadiia (Reliability) lasld3Fnndn
. o £ .
sulszanduaann (Alpha Coefficient) a3
1 U ada d! =
LARZAIYW ANIDTVAY Cronbach TINITUIHT
v, o a £ o
\To3n ldendulszansuaany 889eW379 0.846
v o a £
~0.924 uazNaMIGILHEWI laadulIeans
Laan ayj’s:‘mfﬁa 0.850 — 0.940 $I80AARDI
11 Nunnally uaz Berstein (1994) lathiauain
MINARBLAIE WIS UNLAKAIY 0.40 1Tu
dnyansUld NMTALATITRRIASIWIITILN
\Juseda  (Discrimination Power) Vailea
dulavlginadia ltem - total Correlation H9n13
UImaLTegn ldddmrasuun (r) agazning
0.564 — 0.875 WAy WANITALHWIH laddn
g1 (r) 889enIN 0.551 — 0.889 GK)
§0AANDINU Nunnally Wae Berstein (1994) o
PIUFBEIT NITNARBUAIEIUIILWNLABNIN

0.40 Wuanuansule

4. saanlsluaise

[
A va o

FmFunisuased §A9 1éldnny
AaszAniInanasuuuNROH (Multiple
Regression Analysis) NARUANNFNNUT
LLazwamz'ﬂumaam‘su%m‘n%a’gﬂﬁﬁ@ia
Han1Idfininusasanidugandnsluy
Usanelng Sadowdnaunns doil

d3n19 Performance = BO + [31 ME+
B, MH + B, MO+B MP + +f_MD + +f3_MC
PBMR+P MA+P MM+ MT + €

\fio ME unw @‘T’m;ﬁﬁ'}ﬁﬁﬂixﬁﬂ%mw
(Effective Leaders)

MH Unt @a1%NIILIRITNINEINT
mg‘iﬂﬂ (Human Resource Management)

MO UN#% G1uN1TIAaIANT AR
1/9¢&NTNW (Organizing)

MP unw ewnsnauEuagnaduszuy
(Planning)

MD uns shiwnmsdsmsidilssansanm
(Directing)

MC un ﬁﬂumiﬂauqulﬁﬁ
1/9¢&nTNIW (Controlling)

MR N ﬁwumia%umgwé’uﬁuﬂu
84ANT (Human Relationship)

MA Un% §I%N1IF8ANNRNINNS
13913 (Administrative Interpretation)

MM UN% @I%NITUIAITANUTALE
(Conflict Management)

MT uni @§1un15U3nIsIan7a

1/9¢&nDHA (Time Management)
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HAANSN1IIVLUazNITNUIUNA

M1319 1 mﬁLﬂﬁ:ﬁa%ﬁuﬁuﬁmaamm’%msﬁu‘gﬂﬁuwami@‘h L‘ﬁu{l’]ui@’l HIINVDIFDI

aq@uﬁﬂmsluﬂi:mﬁvlm

@iy PTT ME MH MO MP MD MC MR MA MM MT VIF
e 3.85 3.95 3.73 3.83 3.92 3.84 3.80 3.72 3.71 3.76 3.75

X

S.D. 0.45 0.53 0.47 0.67 0.65 0.57 0.49 0.63 0.59 0.63 0.66

PTT 0.496* 0.609* 0.689* | 0.645* | 0.766* | 0.631* | 0.714* 0.648* 0.749* 0.773*

ME 0.752* 0.429* | 0.583* | 0.378* | 0.549* | 0.362* 0.372* 0.424* 0.464* 2.647
MH 0.529* | 0.623* | 0.464* | 0.627* | 0.465* 0.496* 0.589* 0.596* 3.353
MO 0.806* | 0.405* | 0.496* | 0.753* 0.553* 0.644* 0.636* 4.328
MP 0.441* | 0.472* | 0.636" 0.484* 0.604* 0.569* 3.790
MD 0.488* | 0.439* 0.528* 0.585* 0.611 1.992
MC 0.598* 0.460* 0.670* 0.543* 2.429
MR 0.538* 0.731* 0.625* 3.414
MA 0.508* 0.674* 2.037
MM 0.582* 3.262
MT 2.894

* fpidyneadaniy 0.0

a a =1 Q % 6

NI 1 AU IDRTTHANUTNAUT
Audindsay lapla1andunusszning
0.496 — 0.773 29N

va o AR

AR gIININIINasay

o a

fMANIEnaNIzaU

0.05 lud1dudan

Multicollinearity 131023161 VIF agyzning
1.992 — 4.328 &93len1kasnin 10 LRAIIN AW
o o & v a R v a
awwuﬁmaumLLﬂiam:"Lamwuﬂaimn@i’]tym
Multicollinearity (Black, 2006 : 585)

13719 2 ms’iLﬂ‘m:ﬁmm@nammuwmmiﬂ Ell’ff@l”l LLﬂiﬁl’]&lLﬂ%Nﬂﬂ'ﬁﬁ’]Lﬁ%d’]%Tﬂ 8334V

£ =S
antugeandnmludszinalne

HaNIAIL AWl IN
MIUIAIIBITN dnilszans ANMNARIALAR DY t p-value
nsannay N1AIZ

Anagfi (a) 0.632 0.171 3.686 0.000*
auFinffllssEnTng 0.032 0.054 0.590 0.557
FumILImInInen Tl 0.013 0.069 0.191 0.849
Mumsinasanilililsziniamn 0.087 0.055 1.581 0.117
dunasurUeaLiluszuy 0.055 0.053 0.104 0.917
munIFInsiddesintus 0.295 0.044 6.725 0.000*
duminuaulwiidsdninm 0.030 0.056 0.534 0.594
dumassayusdiutluosdng 0.107 0.052 2.060 0.042*
AUNITROAMUNRINENIILINT 0.036 0.043 0.855 0.395
dumItaInsanudauds 0.101 0.051 1.986 0.050*
MuMIUImIaNldssdindna 0.141 0.046 3.080 0.003*

F 53.654 p 0.000 AdjR*= 0.817

o Aa

* npdan1Isianszay 0.05
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