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Abstract

The purpose of this study was to test the relationships between service capability and
job performance of front office executives hotel businesses in north — east, by using a question-
naire as an instrument for collecting data from 542 of the employees of front office executives
hotel businesses in north — east send queries by from 3 July - September 3, 2556 edition of 542
includes 60 days was followed by a complete questionnaire was 124 copies. The statistics used
for analyzing the collected data were multiple correlation analysis, sample regression analysis,
and multiple regression analysis

The result showed that 1) the service capability in the aspects of convenience of service
had positive relationships with and effects on job performance as a whole , 2) the service capa-
bility in the aspects of personality of service staff had positive relationships with and effects on
job performance as a whole , and 3) the service capability in the aspects of service equity had
positive relationships with and effects on job performance as a whole. Therefore, the results of
research to the office executives hotel businesses in north — east with self-develop by creating
service capability In terms of convenience of service, personality of service staff and service equity
with regulations with job effectively and efficiently. The quality of service and achieve better results

next to the hotel businesses.

Keywords : Service Capability, Job Performance
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UaZANNLAEIATS (Validity) lagn3midnsimna
duun Huseda (Discriminant Power) lagld
Waka Item-total Correlation "f%dmﬁumm‘m
lunsusns fadruraduun () HREA RN
0.479 — 0.783 UszdnTawn1Innu Jen
811990 (r) 889TWIN9 0.502 — 0.818 39
ROAARBINU TIFTIA NHULAN UAZAAT (2546
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waan (Alpha Coefficient) 735U IATAKLNA
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&UN1T Job Performance (TJP) = a +
B, SES +,SCS + 3, SPS + 5, SSE + ¢
1oy a Ao fnaefi

B-B, Ao AuLlazant

€ Ao menueaaLARen

SES #a mIntzdedaiulunsliusnig
SCS @8 ANUFZAINNNNTALINNT
SPS fa qaﬁnmwmaué’lﬁu’%mi

SSE fa mﬂﬁu’%ﬂwqm:ﬁm‘ml,ﬁﬂuﬁu
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dauils TJP SES scs SPS SSE VIFs
X 4.28 4.62 4.39 4.50 4.45
S.D. 0.44 0.40 0.50 0.46 0.42
TJP 0.572* 0.665* 0.735* 0.622*
SES 0.617* 0.716* 0.557* 2.209
scs 0.671* 0.628* 2.127
SPS 0.694* 2.957
SSE 2.127
* fiudAynerfiafiszdu 0.05

NI 1 WU FudsBassudazei Goud 2.127- 2.957 Gsfidntoanin 10 uaag
fanuduiusnundaiiaidu Multicollinearity  dnudsdaszianuduiusiwluszaulaiine
guld dodu §3defevianisnasey  @dgiivilwiAeiiym Mulicolinearity (Black.
Multicollinearity laglfen VIFs 131nginen VIFs 2006 : 585)
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fasfi (a) 0.649 0.321 2.024 0.045*
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MUANNEZAINNNNIIALTINT 0.242 0.074 3.253 0.001*
duyainnwuadlfuInig 0.436 0.095 4.610 0.000*
dunsliuInInazauriifiouiu 0.137 0.088 1.554 0.123

F=44.935 p=0.000 AdjR’= 0.588
* PpdaynIananIzau 0.05
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