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Effects of Job Loyalty on Service Quality of Employees of Government

Savings Bank in Surin and Buriram Provinces
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Abstract

The purpose of this study was to verify the effects of job loyalty on service quality of
employees of government savings bank in Surin and Buriram provinces, by using a questionnaire
as an instrument for collecting data from 139 of the employees of government savings bank in
Surin and Buriram provinces. The statistics used for analyzing the collected data were multiple
correlation analysis, sample regression analysis, and multiple regression analysis

The result showed that 1) Job loyalty in the aspects of collaborative in job had positive
relationships with and effects on service quality as a whole, 2) Job loyalty in the aspects of public
relations corporate news had positive relationships with and effects on service quality as a whole,
and 3) Job loyalty in the aspects of job loyalty in the aspects of compliance with regulations had
positive relationships with and effects on service quality as a whole. Therefore, the results of
research to the employees government saving bank in Surin and Buriram provinces should focus
on the importance of self-develop by creating job loyalty with regulations with job effectively and

efficiently. The quality of service and achieve better results next to the bank.
Keywords : Job Loyalty, Service Quality, Employment Government Savings Bank
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