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Abstract

This study is the result of the collaboration between the stakeholders in the ICT sector
and educational institutions. The objective was to determine the essential knowledge and skills for
ICT graduates anticipating the professionalism the programmer, analyst, and administrator. The
scope was focused on the desirable abilities of ICT graduates judged by their supervisors. The
target population was the ICT supervisors in Bangkok and metropolitan areas. The samples were
purposively selected using 399 cases during the September-December 2012. Research methodology
adopted was quantitative in collaboration with qualitative. The quantitative analysis was based
on statistical software packages to analyze principle information and LISREL 8.72 to synthesize
a structural equation model. The factors contribute to the professionalism of ICT graduates are
knowledge and skills in business systems, database management, project management, system
development, operating systems, database application, networking, system support and principle
of information technology respectively. Result reveals that the model built is synchronized with the
empirical data with Chi-Square = 22.90, p-value = 0.086, GFI = 0.99, AGFI = 0.96 and statistically
significant at 0.01. It was found that the qualitative result is consistent with quantitative results.
Suggestions drawn from this study are that graduates shall be educated to understand career
qualification while academics shall continue to development teaching and learning procedures that

encourage graduates to gain technical skills in collaboration with business knowledge.

Keywords : technical competency, ICT graduate, professionalism
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