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Souvenir purchasing behavior of tourists in Phatthalung province
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Abstract

The objective of this study is 1) to assess the potential of Phatthalung’s
souvenir products; 2) to study souvenir purchasing behavior of tourists in Phatthalung
province and; 3) to study the influence factors in purchasing souvenir from tourists in

Phatthalung province.

The methodology of this study is separated into 3 parts. The first is potential
survey of Phatthalung’s souvenir products which is collected the data by surveying 20
souvenir stores through questionnaire. The second part is a study of behavior and
influence factors of tourists to purchase souvenir products. The third part influence
factors that induce tourists to purchase souvenir products. The data is collected from
400 samples by using questionnaire, and then analyzed. The statistical methods are
percentage, average value, frequency distributions, and standard deviation. The result
revealed that most of respondents chose to purchase food products by emphasizes
mainly on benefits of the products due to the prices at payable level. Influence

person regarding product selection is the people in the family. Most of the products
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were purchased from Ta Mot district with the average purchasing price per time below
500 baht and tourists got the information of purchasing source from their friends. Most
of respondents gave precedence regarding products aspect in its utilities, quality, and
uniqueness, pricing aspect in cheapness and reasonable price, and distribution channel
aspect in convenience of location and sufficient of parking spaces, and marketing

promotional aspect in sample products, premiums, and advertising of the stores.

Recommendations to increase the purchasing of souvenir products are 1) to
promote low selling products, including tableware and decorations; 2) to improve and
to develop and brand identity, color and appeases looks of the products; 3) to have
the price clearly marked on the products; 4) to improve and to develop the systematic
display of the products; 5) to improve sales staff to know more about the products, as

well as to develop personality, and have service minded.

Keyword: Purchasing behavior, souvenir products, Phattalung
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