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Understanding and Acceptance of Passenger's Cultural Diversity
Affecting on Flight Attendant's Service Competency

SUNG dUUTTEIFNA™

UNANED

o { = =2

ngUszasAivednwdedadesiuniseeususenuuaneIamnig

1%
[

n1sAnw1IdeATail

Tausssuvelavans Nllnadelinaruaunsalunisiiuinsveandnaudeusuvuinsesdy
= Y] A ' LY ' 9 = Y
wiladudiuyananilnasdoniseeusudeanuuaniramainusssuvesilneans lne@nuysn
WUSAUNNTERNTY 3 AU AR AINAINNTALUNITARANT AIINABINITNITUINITUALYAGNA N
% Y " A a v oA o v 9 A4 a a o a @

Y09gnA1 Naueganldlun1sifede ninauseusuuwaTesluvesuien nstulve a1in
(Wmww) U 374 Ay nsesdientdlun1sifeduwuvaeuay adanldlunisimseideya
TilUsunsuansaguimseiadanisdinueansaivadfdonssaun 1aifigeyuiuie
nadouaLNAgIN Lagluada t-test wazalid One-Way ANOVA aNAaaUAULANAIITENIN
' a Y ' Y aa . ~ o w & ' Y a
AnafevaInguiiat1euazldaiifl Pearson Correlation WenIANNAURUTIENING 2 Faudsh
@ a 1w
Wuedsyaanu

HAN1TITE NuIAnANausatunsiiuIngg danuduiusiuniseeusudeniny

LN a1 Tnusssy Inenidadediuynnaidsiuliiinanlinisseusudennuuanamis

TRIUSTIUVDINTNIUADUSUUUATBIT WA

ANEIATY : NTEBUTU YAAINAINITO AUMANAINNIITAIUGTIN NiTNUABUSULASDITY

* fnAnwmdngnsfaumansumduinginaivinisdanisnisviesiieaiuuysanns andududiaiauuimsmans

2158159815 Ms el ngung i Un 10 avun 1/ 2557



| 87

Abstract

This study aims to study accepting the passenger’s cultural diversity and their

effect on flight attendant’s service competency. Besides, it also studies the personal
factors influencing on accepting the cultural diversity of passengers. This study focused
on 3 areas of an accepting factor which were ability to communication, customer's
service demand and customer's personality. Data were collected from 374 flight
attendants who work for Thai Airways International PCL by using questionnaires and
were processed by statistical program through descriptive statistics. In addition,
inferential statistics of independent and dependent variations, t-test, F-Test (One-Way
ANOVA) and Pearson Correlation's Coefficient, were utilized to compare the results of

hypothesis test.

Results of the study revealed that flight attendant's service competency
correlated with their acceptance toward cultural diversity of passengers. The study
also found that flight attendants having different personal factors, do not have

different level of accepting toward passenger's cultural diversity.

Keyword : Acceptance, Competency, Cultural Diversity, Flight Attendant
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