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Abstract

This research aimed to 1.investigate the behavior of spa consumers and service marketing
mixed factors influencing decisions to use spa service, 2.suggest patterns of marketing potential
development for health tourism - spa businesses. In terms of research methodology, the popula-
tion of this study consisted of 3 groups: 1. 3 types of the health tourism entrepreneurs: health
spa, massage for health and massage spa beauty, 2. the government officials involving supporting
and developing health tourism — spa businesses selected by purposive sampling of at least 10
personnels, and 3. the spa tourists selected by quota sampling consisting of 400 Thai and foreign
tourists. The data collection was done through Participatory Action Research: PAR, quantitative
and qualitative research.

The results showed that most tourists liked essential oil and wanted it to be naturally
presented in the shop. They mostly used the service once or twice a month on weekends, spent
500 — 1,000 Baht each, and purchased a service as a package. The marketing mix influencing
the decision to choose spa services were 1.Product — various kinds of service, 2.Price — clear
and noticeable price tag, 3.Place — clear operation time, 4.Promotion — advertisement through
different kinds of media, 5.People — manner of staff, 6.Process— standard equipment, 7.Physical
Evidence — hygiene of the equipment, and 8.Product and quality — worthiness.

Patterns of marketing potential development for health tourism — spa business were the
supports for the entrepreneurs to efficiently practice Service Marketing Strategy, the creation of
uniqueness by presenting the local identity, and the study of customer behavior in order to maxi-

mize their satisfaction.
Keywords: Marketing Potential, Health Tourism, Spa Business
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