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On-line Selling by Undergraduate Students in Surat Thani Province
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Abstract

The study aimed to investigate (1) online-selling and opinions about online-selling (2)
time management of the entrepreneurs and (3) associated problems of online-selling. The total
population was used without sampling. Fifty three respondents were interviewed.

The findings revealed that the duration of online-selling for most entrepreneurs was one
year or less. About two-thirds operated the business in the form of sole proprietorship. Establish-
ment of the business was mostly undertaken by the creation of fan page in the face book, and
selling through the seller's own face book. About one half received a profit of more than 20% of
the investment. Price-setting on the website was related to the market price. Commodities were
sent to customers by registered or ordinary parcel mail. Most customers paid the commodity price
by finance transfer to commercial banks. Commodity modernization, clear picture of commodi-
ties, and availability of access channels were mentioned respectively as having an effect on the
purchasing. Most spent their time to do business after finishing classroom study. They operated
mainly during the evening each day. About half had problems with a payment delay.

The implication of the study is that the customers should transfer the finance and send

the evidence of the transfer to the entrepreneur, after the commodity will be sent to the customer.
Keywords: online, sale, undergraduate student, university
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