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Abstract

The study aimed to investigate (1) on-line purchase behaviors of salaried people (2) per-
ception of factors associated with the decision-making to purchase the commodities (3) associated
problems in on-line purchases and (4) association between age and (selection of commodities).
Accidental sampling was employed. Three hundred and twenty two respondents were interviewed.

The findings revealed that about 50% purchased the on-line commodities over a 1-2 years
period. Most purchased commodities through the on-line between 1 and 10 times in one year.
About one half preferred to purchase during 18.00 pm. — 06.00 am. Important tools for on-line use
were smart phone and notebook and the preferred websites for access was www.facebook.com.
Most of the sample group made a decision to purchase by themselves. They paid the finance
through the commercial banks and received the ordered commodities at the due date. Purchase
availability, commodity modernization, and easy stages to purchase were factors which had influ-
ence in the decision-making to purchase. Most had no on-line problems. For a hypothesis test, it
was found that the younger age group purchased garments more than books, while in contrast,
the older age group purchased books more than garments.

The implication of the study is that on-line sellers should send the or-
dered commodity to those customers by the due date. In addition the new commod-
ity should be sent to the customers to replace a damaged commodity. This will help

promote the development of the on-line purchase, and on-going customer loyalty.
Keyword : On-line Purchasing
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