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A Study on the Relationship of Learning Organization and Organizational

Innovation Affecting Operating Performance of Labor industries
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Abstract

The objectives of this research were threefold as to study 1) the influence of learning
organization affecting the organizational operations, 2) the influence of organizational innovation
affecting the organizational operations, and 3) the construction of prediction equation for perform-
ance evaluation of the entrepreneurs in labor industries. This study was quantitative research. The
questionnaires were used to collect data from 235 respondents who are organizations with labor-
intensive industries in two major fields, which were food industry and textile industry with employees
more than 100 people in Samut Sakhon province. Multiple-regression was used to analysis the
effect value of variables and sample groups. The interviews of top and middle managements and
business owners who were involved in the organizational policy formulation were conducted for
utilization of data obtained in research result discussions.

The study revealed that the learning organizations with positive influences on the organi-
zational performances were knowledge management. The organizational innovation factors with
positive influences on organizational performances were process innovation process and product
innovation. From multiple regression equation analysis, the influence level on organizational per-
formance could be known by considering the coefficient values of different elements. According
to this analysis, it could be summarized that: sub-elements of product innovation, sub-elements
of knowledge management and sub-elements of process innovation, having coefficient value of
0.647, 0.302 and 0.221 respectively. The following organizational performance prediction equation
could be constructed as follow:

Organizational Performance = -0.685 + 0.647 * IPc + 0.302 * KM + 0.221* IPd

If the entrepreneurs or executives emphasized on knowledge management and develop-
ment of organizational innovation, this could result in increases of more organizational performances

subsequently.

Keywords: Learning Organization, Organizational Innovation, Operating Performance
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