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Abstract

The objectives of this research were to: 1) develop and assess the level of acceptance of
Six Sigma quality indicators for faculty management of Rajabhat Universities in the Western Region.
2) develop and assess the level of acceptance information models according to Six Sigma quality
indicators for faculty management of Rajabhat Universities in the Western Region. These have
integrated the principles of Quality Function Deployment principles of Six Sigma quality management
and principles of Information Technology by applying DMAIC, SIPOC and User Interface. The
sample of stockholders in the faculty consisted of 10 presidents and vice presidents, 67 deans
and associate deans and 113 lecturers, selected by using purposive sampling method from Muban
Chombug Rajabhat University and Kanchanaburi Rajabhat University. Tools used in this study
were acceptance assessment form of Six Sigma quality indicators for faculty management and
acceptance assessment form of information models according to Six Sigma quality indicators. Data
were analyzed by using Chi — square test. The research results were as follows: Six Sigma quality
indicators for faculty management of Rajabhat Universities in the Western Region consisted of 8
indicators. Additionally, all these indicators had the benefits of faculty management and reduce
operational. Faculty stakeholders accepted a high level (X = 4.267) and significantly higher than
those of the deniers at the level of 0.05. Twenty-five information models according to Six Sigma
quality indicators were accepted. Additionally, all these information models had three feathers as
accuracy, easy understanding and the benefits of faculty management. The faculty stakeholders
accepted a high level. (X = 3.958) and significantly higher than those of the deniers at the level of
0.05.. This shows that six sigma quality indicators all 8 indicators and information models according
to Six Sigma quality indicators 25 reports that have been accepted by the Executive Board and

can be further applied in the management committees of various universities.

Keywords: QIT (Quality Information Technology), Quality indicators for faculty, DMAIC, Six Sigma,

Quality Information, Acceptance
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