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Abstract

This research aimed to test the relationships between emotional Intelligence and quality
of work of accountants in the Municipalities in Northeast Thailand, by using a questionnaire as
an instrument for collecting data from 458 accountants in the Municipalities in the Northeast of
Thailand. The statistics used for analyzing the collected data were multiple correlation analysis and
multiple regression analysis. The results showed the following: emotional intelligence on perception
,integration and understanding had positive relationships with and effects on the quality of work as
a whole. In conclusion, emotional intelligence had an effect on the quality of work of accountants
in the Municipalities. Thus, the information obtained from this study to assess self-emotional intel-
ligence for management, planning, and developing self-emotional intelligence that is appropriate
for the work environment. This should be done in order to obtain maximum quality performance,

effectiveness, and efficiency for both the accountants and the organization.

Keywords : Emotional Intelligence, Quality of Work, Accountants of Municipalities
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