v A & Aa Aa o a
ﬁﬁalaﬂﬂia%ﬂé: AIABINIINITIUINRIIINNAIDIINE

e-Government: The Evolution of Public Administration

nowol ST’

Krish Rugchatjaroen’

UnAALa

qmmwﬁmmsu’%msmmsmu’%uL°1T1mﬂﬂizuaﬁmﬂ%mifﬁlﬁwﬁuaﬂ'w@iaLﬁaa FANW
s d' dl 1 =3 v U 1 a o 6 o a aa U
Fenunaouutasliagniriasa Lmzmim'smgqﬂbmm@m gﬂLLuumimLuWﬁmLmzmﬂ"ﬁ
%EJ(ﬂ“]JE]\'iNHHETL%N?JWJ’]N%U%Q%N’]ﬂﬁG“ﬁ% SINALFITULINNITENTITUSLBINAA NN D INTB R
wnzanufsuulasedifaminsdiudn g Nimaifiaduatiidaliies uaznannaegUuuy
NITTAUINIINUWIANTIY FTWWIMIIT UM I T AU InwlnFInN WAL IRMTENUMNITILFANY
vR A & a o 0 0 o 2 o o ¥ 4 @ o A
3an ﬁ]@llﬁ]“ﬂadﬁ\l‘%iﬂﬂ nmafguudasdingnn wihsaunesgiesdeaasdiuliirinnu ussiuile
Aunsfsuudasigudon Sgiesdsdaslimanunuwuligu jofauluniisaumasy s
F9mUINIa T le ol UssEnsaw uaziialszfninagiga

dq/ 1 = U =1 ‘ﬂl vV a >
unanuiznaniimadszandliinalulagassunatalivimmnnsuduniaiy me
ygﬂi w_a s nr”d'd o Qs 1 s 1 a & 4' dnl'

le%e “SgBiannsafing” Geilanudmdgdanisdaniswiisaunesy wssdueIssiiondszanon

=] % a 4' 1 =3 6 v 6 A' =3 6 2 v
s flaniasy lasdmafesnsiumaivlod meldesddsznavaasieiulad laud Toya

a dld A‘ v v U A =3 (d‘ 1

FITUNA WAz UUITNMINT QNN Lwamz@1ulﬂﬂiwwuaﬂﬁﬂumﬂmmaaL'mvl,smmwm B9
meaigladarau geliifaanaimwalaunidszoou dmalinuuinmafiannuszain a5 uas
Wiadslomigegaludmwnmadisusinsnuansnzsemihsnumaizildioasdiu wealss
ItAansuSMIsmssenamunsuSmssuuiasSansluduaonwden

MY MUILIUNA3TIIRIFTISULIMIE s mEneldnssessufsanaanlarian
WBNUNMATIRAE 9By Jadaayadnmnig MILHIIWUINNIENTITR R IU Lod lag

o = & Ade . oA = & = Ao a o ~

ATEANNDI0IAUTEnaUNTTAIN Ravdulrd frpunlgmnw JQmmWeuaIawne Jamnw
Mumsuins slemsuiaanuaslelunslinuieiulasdiniisnumaizlatarian
agsliifarieuafduanafianely uazifiadslomigige moldiTawimvesdiauuysdly
RER PRI

[

MmaAy:  uUInIRIme, SaBilannveiing

' amnilrhmainfaumant aucfiaumanfuazaysdensad aminmdoufion

' Lecturer, Faculty of Social Sciences and Humanities, Mahidol University



o ad = 2o a b a a
Timmmﬂuﬂé: ANAUINITNITUTVITNUETITIUY 84 ﬂﬂ‘]:mj TNTIALNTY

Abstract

Quality of public service has continuously flowed under rapid social changes. In globalization,
human have complex situations in many dimensions of life. The development of various changes
of innovation and evolution are happening constantly, as a result, public service would not support
all citizens. Changing of life style in the society include perception, and cognition. Government
agencies must adapt their strategies to handle complex changes. The state itself must plan to work
in terms of public sectors and promoter public services to increase for more efficiently, efficiency.

This article discusses the application of information technology for public services under
the name of “electronic government”, which important for public management and also be tool for
citizens to communicate with government via the website. The composition of the sites, include
data, information technology and quality service. The purposes is to stimulate public interest
by using a website that governance has prepared for public satisfaction. This service provides
convenience and efficiency in public service that is established to achieve better public services
by focusing on integrated one step service.

Therefore, the government should create a public service for support of online social
networks. Many government agencies need to focus on study in planning of service through
public media sites. By recognizing the elements of the media site should include system quality,
information quality and service quality these are made for public intentions in the media sites that
government has prepared in order to achieve their satisfaction and benefits under the evolution

of society.
Keywords : public services, electronic government
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