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Abstract

This paper reports the effects of results-based management on performance of accounting
firms in the Northeast of Thailand with particular reference to a critical survey of 110 representative
firms across the region. As will be explained, this research is based on quantitative statistical
analysis of empirical data obtained including multiple correlation analysis, simple regression and
multiple regression analysis, mindful of sustainable improvement. The results-based management
is an independent variable. It shows that 1) the respective transparency and utility of the noted
variable have a correlation and positive effects to the overall performance of internal management
processes, learning and growth perspective and financial perspective, respectively. 2) The respective
accountability correlates and influences positively to the learning and growth perspective of the

organization. Hence, it is up to the management of the individual accounting firm to consider

implementing appropriate developments leading to potential improvements in the planning and

operation of the organization.

Keyword: Results-based Management, Performance, Accounting Firms in the Northeast
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