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The Relationship Between Competency and Working Morale of Assistant

District Officers in KhonKaen Province
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Abstract

The morale of personnel in the organization is critical to the competency to perform
duties to achieve the organizational goals effectively. the relationship between work competency
and working morale of the assistant district officers in KhonKaen Province The major findings
revealed the following

Assistant district officers as a whole and as classified according to education
level and working experience showed work competencies in general and in 3 aspects
at a more level : achievement motivation, expertise and teamwork ; and showed the 2
aspects : service mind and integrity at the most level.

Assistant district officers as a whole and as classified according to education level
and working experience indicated their working morale in general and in 6 aspects at
a more level: achievement, work itself, recognition, responsibility, interpersonal relationship
and work condition; also they indicated these 3 aspects at the moderate level : advancement,
salary, and policy and administration. Except for assistant district officers with 25-30 years
of working experience and those with over 30 years showed working
morale in general and in the achievement aspect at a moderate level and at a less
level, respectively and there was a low positive, statistical relationship (rxy = 2.18) between
work competency and working morale at the 0.1 level of significance.

The assistant district officers with different education levels did not show different
work competencies in general and in each aspect and working morale in general and in
each aspect.

The assistant district officers with different working experiences did not indicate
different work competencies in general and in 5 aspects. However, they statistically show
different working morale in general and in 3 aspects : advancement, policy and administration
and work condition at the 0.5level of significance.

In conclusion, the work competency and the working morale of assistant district
officers were statistically related. The assistant district officers showed work competency at

a more to the most level and indicated most of working morale at the more level and
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some aspects at a moderate level. Therefore, those involved should find appropriate ways

to develop and enhance the working morale in order to make these personnel increase

their work competency.
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