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This study investigated academic affairs performance according to International
Organization for Standardization, 1SO 9002, in Varaneegul School, Chiang Mai Province.
Population under study comprised 24 administrators and teachers from the above school in the
2003 academic year. Instrument used was a questionnaire with items asking about essentiais
of the topic. Collected data were then analyzed through application of percentage.
The findings were summarized as follows :
Most administrators and teachers expressed that there were performances in nearly all
aspects of academic affairs at Varaneegul School on instrunctional arrangement, supervision
in teaching, library service, evaluation tool construction and learning achievement evaluation.
Moreover, there were some tasks that pait of admunistrators und teachers revealed as
nonperformances; i.e, arranged teachers to teach class according to their abilities, used results
of teaching evaluation for instructional improvement, exchanged ideas between supervisor and
supervisees, decorated library suitable to learning, provided books and various educational
materials and aids for the library, making library as the school leaming resources, used results
of library evaluation for its service improvement, developed evaluation tool into standardized

instrument, evaluated learning achievement from authentic situations, and used results of

measurent and evaluation for instructional improvement.





