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Abstract

This study aimed to test the relationships between work life balance and job performance
of front office managers of hotel businesses in northeast. Questionnaires were used as data
collection tools and were sent out by mail. The total of 133 complete questionnaires were returned
at 32.36 percent of the sample group. The research findings revealed the following : (1) work life
balance and work flexibility positively affected and related to work performance, timely finishing of
works, presenting creativity, politely communicating with the customers, following executive formats
and achieving work goals. (2) work balance, health promotion and well-being positively affected
and related to work performance in general, timely finishing of work. Therefore, the front office
managers have to be aware of work life balance. They have to manage time for work properly,
care about quality of life. The front office managers have to rearrange the importance of their work.
Hotel managers and human resource managers should find a way to bring work life balance policy
seriously, properly improve work systems so as to relate to the changing environment in order for

a balance between work and life and lead to effective job performance in the future.

Keywords: Work Life Balance, Job Performance
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frudsBrszdanuduiusiulusduilidelfifaiym Mutticolinearity (Black. 2006 : 585)
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fasfi (a) 0.993 0.271 3668  0.000*
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auMIssEINguMwLazanuLluag 0.165 0.072 2304  0.023*
A& (WLH)

AWNITTILLARONIINITTW (WLS) 0.097 0.058 1687  0.094

F = 38.338* p = 0.000 AdjR’=0.531

aad

* P anesiianszdu 0.05
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