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Abstract

This study aimed to test the effects of best management on operational success of village
and urban community funds in Nakhon Ratchasima province in Thailand. Questionnaires were used
as data collection tools and were sent out by mail. The total 161 complete questionnaires were
returned representing 40.25 percent of the samples. The research findings revealed the following :
1) best management in the aspect of honesty and transparency had positive relationships with and
effects on operational success as a whole and in the aspect of financial perspective and learning
growth perspective. 2) best management in the aspect of fair legal framework and predictability
had positive relationships with and effects on operational success as a whole and in the aspect
of financial perspective and customer perspective. 3) best management in the aspect of efficiency
and effectiveness had positive relationships with and effects on operational success as a whole
and in the aspect of internal process perspective and learning growth perspective. and 4) best
management in the aspect of public participation had positive relationships with and effects on
operational success as in the aspect of internal process perspective. Therefore, village and urban
community funds should be more attentive to internal processes, and integration capabilities in

various fields of knowledge in order to achieve the fund objectives or goals for optimization.

Keywords: Best Management, Operational Success
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MUNUIZANNTURATOURDFIAN -0.043 0.079 -0.548 0.584
dunalnmaesfimausssu 0.097 0.068 1.432 0.154
@”mngansﬁﬁ;qaﬁiiw,l,a:%'@wu 0.147 0.073 2.015 | 0.046*
AU ENTNINLAZUIZENDHA 0.193 0.078 2.461 0.015*

F =28.646 p =0.000 AdjR®>=0.509

o a

* IipdAnIatanIzau 0.05
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