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Abstract

The purpose of this study was to verify the relationship between internal audit activity
management and operational effectiveness of Thai-listed companies. The research instrument
was a questionnaire. The data were collected from 145 internal executives of listed companies in
Thailand. The statistics used to analyze the collected data were F-test (ANOVA and MANOVA),
multiple correlation analysis and multiple regression analysis. The findings revealed that the
internal audit activity management in the aspects of planning, resource management, policies and
procedures, coordination, and reporting to the senior management and the board had positive
relationships with and effects on operational effectiveness as a whole with regards to organization
goal achievement, credibility and trust, and organization satisfaction aspects. Therefore, to be
valuable, satisfied, creditable, efficient and permanently successful, the internal audit executives of
the listed firms in Thailand should focus on the internal audit activity management in all aspects by

supporting and pronouncing in the internal audit charter according to the internal audit standards.

Keywords: Internal Audit Activity Management, Operational Effectiveness, Thai — listed

Companies.
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\Husneda (Discrimination Power) lagldinafia
ltem-total Correlation 9MTU3ANIIAINTTNIS
avvaseumululdddiunaduun () ek
0.4124 - 0.8761 wazUsaNTHaNIA L AU
AdImIT N (r) BLiIzning 0.3982 - 0.8754

4. adanlalunsive
fmSumyisuetoil §3ulald malianeims
n@nammuwmmmaaumwué’uﬁuﬁ’s:%’jw
N15USKIsAINIINIIUaATIIRau A e luAD
dazEninansdfiunusesguinisdieane
gaumeluusen sansdowluaaananning
wistszinelng Sodouaumslaasit

sum3 OPE = 8+ PL+ [ CA

+BRM  +f PP+ cO+ BRS +e

M 1 MAleNsFanduRuirasnIuIrsianTsunuwaageumeluiudseininanis
FufinnuvasusEnanciiouluaaranannindurisdszinalne
@y OPE PL CA RM PP co RS VIF
X 4.04 4.20 415 4.04 417 3.91 4.30
S.D. 0.52 0.59 0.58 0.69 0.60 0.69 0.59
OPE - 0.751* 0.670* 0.768* 0.744* 0.704* 0.728*
PL - 0.735*  0.743* 0.759* 0.722* 0.727* 3.478
CA - 0.716*  0.731* 0.618* 0.694* 2792
RM - 0.780* 0.657* 0.718* 3.260
PP - 0.721* 0.728* 3.729
CcoO - 0.689* 2.590
RS - 2.883
i dynaiafiszdu 0.05
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NN 1 WU AU IDRIZUGRZAN
a s Qs 6 o =1 a | . . .
JanusuwntnuwaIatiatlu Multicollinearity
qaru {39839YININeRey Multicollinearity

Taglden VIF Usngin é1 VIF aa9dauisdas:

ANUSHISAANTITN uasramaumely fdn
Fud 2.590 — 3.729 Gsfientiannin 10 usas
Neuddaselifianuiuiusiu (Black, 2006:
585)

o o o a £ @ a a o a P
A9 2 MINAFDLANNFNWTVRIRUU T2 ANIMIanasN Ul ENINaM I ARIUL 8L ENIA

nadowluaanananninguiidszmnealng

UseRNSNANITALIBII®

NITUIKITNINITNIWAIIDF DL

duilsz8nd AINARIA t p-value
meln .::

MINANY  LARDWNIATI N
Aaef (a) 0.845 0.196 4303  0.000*
1. GIWNITINIUH (PL) 0.169 0.075 2.245 0.026*
2, @T’mmiﬁamma:mimgﬁa (CA) 0.014 0.069 0.200  0.842
3. IWNMILIRIININGINT (RM) 0.221 0.062 3.531  0.001*
4. drwulovrsuszszioudTUfoa 0.100 0.077 1.301  0.195
3% (PP) 0.121 0.056 2.166 0.032*
5. GAuMIUIEEWI (CO) 0.149 0.069 2.148  0.033*

6. AIUNITI mm@ia;ju'%miszé’u &9
LRTAMZNIINMNTEIANT (RS)

Adj R’ =0.692 F=54.919 p =0.000

o a

ipddymisiafiszdu 0.05

INA1319 2 WG 1) NIIUINHIT
AanTsuuarasounolu @wnmsIunn I
ANMUFUABDUAZHANTZNULTIUINNLL T ENTME
magiiinan stheliieddy nesdansseu
0.05 iflasanmsnsununsasageunslu
Huduneufidanuidyunuamsfianu
PaIRIIENIBATIIFEUAE1E NIIIUHNT
asFeUISNAUIN HAT9F0LIAYIIUNKANT
m’maaumﬂlumugmmaam’]mﬁm B
AIRUAANUFIA YN URAIVDININTINGAI 9
flazdasufianuamarevliranadauas
Fuiusiudnanovesesdng Girenadas
NUUWIAATBITWNUT ®IVINT URSATHE (2551

: 8-2) NA1YIN wRUNTATIIFUAElUANT
Jaruseaadesnungiasuaziiinuiouas
896N3 NITLIUMTINIUNUE S RETasiuL
WIY MIMAUARAUANNEIAYVBININTIY
fREATI9REL TINTHINITAARAM TRV
ANT5uReATIITOL UNWHEIA% JULTZaN e
NINIIETH URZINLINTWNANIINTIANOUV DY
flanTsy  wHuMIATIRAUAElL AITEIANTD
Ujiauazusvguadniala neldsudszanm
wazunwnsaudunaw anuduldldlunis
UianuuazasauIntanaansla iWnang
2YIIUATIVFOLAITROAANDINURANLN U
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sanaliIBIuNaNIaTIIReY Hqmd R
mnnniisuazeumalualIsiinseu
wfia noedmsiemsgunnlasrasanliiiv
MIVSTITNuaIraumMelulilyszansaw
usTgauiandszadd saudaduniosialy
nIdszfiugmninvesiuaaseunioly
wazarasaumoluasfnsuuifa nouj
m’s%’@mﬁqmmwiﬂmm LLatﬂi:ﬂqﬂ@ﬂ“ﬁLﬂu
Lﬂ%iaaﬁaQmm‘wﬁunszmuﬂﬁﬂﬁﬁamumm
gau e swaw o wlidUszanianuas
UseBnBne SmonndasfuNuwiteuas nnane
yai’uﬁ (2553) Wuin ﬂi:ﬁﬂ%mwrrﬁﬂiwqﬂﬁ
lduasgaunisasiagaunigluy Swanseny
MIUINAD T ANTHANTLIHITANNLEL IV
29903 louA MumsuImsnuaaseuasly
MUANBULVBINUATIIFALANE U AUA1T
NaukwmItfianuasagaumelu uazdn
ANTHANTURAINANULELY G9%% USTNaa
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nzifen

2) NIIUIRIINANTININWATIIRAU
Muly MunIuSrmIninenns Janusunus
URZNANIZNULTILINAUYIENTNaN1Ia1LHL
nu adali@dymeaiafiszau 0.05 iilas
nnmsaneseumulufilesumsiasminens

AUVIHANIZEN WEIWe laulniIinnuaniing
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ANWSUARTOY fuanutedad wazaw O
Useansnw lasanwizetneds lusau vesns
AILANNNMNITU AMLATINAT UAZHATIVFDL
moluarsiemduiy Wielknuiids=ansus
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moluvasaadng dotin 3ou Fedrenadeds
Avwiuasesaunels aaslvanuiula
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AUSNITNNNT

3) NIIUIRIINANTINITWATIIRAL
aely undseaunnu JanusFunusias
NANIZNULTILINAUUIEENDNANIIG L EUING
el Ay mIsianissiy 0.05 asen
MIUsWIsAINIINIUATIIRa N aluiiLia
mnm‘mamﬂﬁﬂu‘*ﬁagﬂam’nms waziinig
ﬂi:muumﬁu;‘?@snaaumﬂlu%%a;j@‘mmau
Moueanaufitisifosatnimingue maNInan
anudrdoulunsufiaenld vefiaofiy
UszanTanuasUseinTnanuanagaulaan
e #INaliiaaNuRswealauazianwansal
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