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Effects of Production Activity Control on the Product Quality of Iron and

Steel Businesses in Thailand
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Abstract

This study aimed to test the effects of production activity control on the product quality
of iron and steel businesses in Thailand. Questionnaires as data collected tools were sent out
by mail. The total 101 complete questionnaires were returned making 33.67 percent, multiple
correlation analysis and multiple regression analysis. Hypothesis :production activity control that
impact and relationship on product quality. The research findings revealed the following : 1) the
control of production activities and production scheduling positively affected and related to the
quality of goods in general namely, feature, durability, conformance, reliability, and service ability.
2) the control of production activities and dispatching positively affected and related to the quality
of goods specifically, feature, durability, conformance, and service ability. Therefore, businesses
should take information gained from this research into practical use in the production activities
of the business to conform to rapidly changing situations. This will bring an effective production
and enhance competitiveness, which finally leads to customer satisfaction and makes sustainable

profits.
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=51.557 P =0.000 AdjR*=0.603
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