wlgunanasglunisuswsnituanszuuluiiuiingomnwaninas
Government Policy Concerning Non-System Debt Management in

Bangkok Metropolitan Area
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Abstract

This study investigates government policy concerning non-system debt management in
Bangkok metropolitan area. The purpose of the study is twofold: 1.) To examine the government’s

policy on the management of informal debts in Bangkok; and 2.) To analyze six major factors
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of the government’s policy on informal debt management in Bangkok: standards and purposes
of the policy;policy resources; cross-organizationalcommunication and activities promoting policy
implementation; characteristics of the organizations which implement the policy; conditions on the
economy, society and politics of the country; and cooperation and reaction of the policy executors.
The researcher employs the mixed research methods. A sample of 398 people was surveyed by
answering a questionnaire. The simple random sampling method was employed in selecting the
subjects. Both descriptive statistics: frequency,percentage, mean, and standard deviation; and infer-
ential statistics: correlation coefficient and multiple regression analysis are presented. Twelve people
from the sample group were interviewed to provide in-depth information. The findings indicated
that most factors of the government’s policy on informal debt management in Bangkok couldbe
used effectively except for the standards and purposes of the policy, and the cross-organizational

communication and activities promoting the policy implementation.

Keywords: Government’s policy, informal debt management, Bangkok
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