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Abstract

This research aimed to investigate the effect of a modern human capital development-
strategy on the operational efficiency of hotel businesses in Thailand A questionnaires was used
a tool for collecting data from 123 human resource management of hotel businesses in Thailand.
The statistics used for data analysis included t-test, F-test (ANOVA and MANOVA), multiple cor-

relation and multiple regression analysis. The modern human capital development strategy was
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treated as independent variables

that have relationship and effects on operational

efficiency. The research results found that development strategy of the emotional

intelligence development and strategic capability had a positive relationship and an effect

on the operational efficiency. Therefore, human resource executives of hotel businesses in

Thailand can be applied as a guideline in personal development to increase operational efficiency

of the organization.
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