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Work Life Quality of the Officers in Sub-district Administrative Organiza-

tions, Kanthararom District, Srisaket Province.
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Abstract

This descriptive research aimed to study work life quality of the officers who work in 16
sub-district administrative organizations in Kanthararomdistrict, Srisaket province. The participants
were 222 sub-district administrative organization officers. The research instrument was a question-
naire. It was tested for content validity by three experts and also had Cronbach’s alpha coefficient
of 0.92. Data collection were carried out during August 1 to 20, 2012. The statistics used in this
study were frequency, percentage, mean, median, standard deviation, maximum and minimum.

The results showed that 61.3% of the participants are female. Most of them were 31 to
40 years old (55.8%). 72.1% possessed at least a bachelor’'s degree. 48.2% of them were general
administrative officers, finance and accounting analysts, legal officers and others. 50% had one to
five years of work experience. 50.9% earned monthly incomes of 10,001 to 20,000 baht.

Over all, the level of work life quality was high When taking a close look at each com-
ponent, 55.0% of participants believed that the payment was and sufficient. 78.8% of them

agreed that their workplaces were clean and working climates were good. 78.4% believed that

their organizations had a performance appraisal system for potential development. 91.0% of the
participants believed in their potential to perform assigned jobs for current position. However, up to
93.7% believed that there was no systematic experience and knowledge sharing between person-
nel. 82% of them confirmed that they were recognized in their workplaces 87.4% were satisfied for
the work-life balance. Finally, 89.2% believed that their organizations embraced corporate social
responsibility principle.

The findings also revealed that most problems related with the lacking of systematic

orientation for new comers and the irrelevant training to the current position.

Keywords: Work Life Quality,Sub-district Administrative Organizations
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