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Abstract

The purpose of this study was to verify the effect of external environment on the role of
stress of accountants in SMEs business in Northeastern Thailand by using a questionnaire as
an instrument for collecting data from 219 of accountants of small and medium-sized enterprises
(SMEs). They were selected by a stratified random sampling technique. The statistics used for
analyzing the collected data were F-test (ANOVA). It was used to compare external environment
and the role stress with age, work experience, and average income per month.

The result showed that 1) the accountants of SMEs Business with different average in-
come per month agreed differently with having external organization environment, and 2) the
accountants of SMEs Business with different age, work experience, and average income per
month agreed differently with having stress. Therefore, the SMEs executives assign organizations
strategies by the external environment of the organization to adopt a strategic approach to com-
pletely cover the organization’s entire mission. The personnel perform efficiently and can reduce
the performance of the personnel in terms of self-contradiction and assign tasks to appropriate
personnel. As a result, people feel attached to the organization, loyalty to the organization, energy

and dedication to work for the next performance.

Keywords : External Environment, Role Stress, Accountants of SMEs Business
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