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Factors Affecting Quality of Service Nurses at the Hospital in Ang Thong
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ABSTRACT

The objectives of this research were to study: 1) the level of emotional Intelligence, attitude,
quality service management and quality service at the Hospital in Ang Thong Province; and 2)
the factors affecting the quality of service in the Hospital. The data were collected by question-
naires. statistics for analyzing were percentage, mean, standard deviation and stepwise multiple

regression analysis. The level of statistical significance was .01.
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' Master of Science(Industrial and Organization Psychology), Kasetsart University
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The findings indicated that; 1) most of the nurses’ quality service level were moderate,

emotional Intelligence level were high, attitude level were high, and quality service management

level were high , and 2) Quality service management and emotional intelligence could predict

the quality services at 0.01 statistically significance and the coefficient of determination was 30.7

percent.

Keywords: emotional Intelligence, attitude, quality service management ,quality service
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