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Development of Community’s Potential in Tourism Management at
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Abstract

Development of Community’s Potential in Tourism Management at Bung Boraphet
Nakhonsawan Province is an action research. There are 2 major objectives of the research:
1) to study the nature of tourism management at Bung Boraphet Nakhonsawan Province, and
2) to development of community’s potentiality in tourism management. The samples were of
3 groups 1) a group of nine key informants, 2) a group of 384 local people, and 3) a group of 120
tourists. The key informants were purposively selected and an interview guideline was used for data
collection whereas quota sampling was used to select local people around Bung Boraphet and a
group of tourists were accidental selected. Two sets of the interview schedule were developed to
collect the data. The data were processed and analysis using the Statistical Package for Social
Science for Windows (SPSS).

The researcher found that three dimensions of tourism management at Bung Boraphet
included : 1) dimension of area 2) dimension of services, and 3) dimension of marketing. The
model of community’s potentially development in tourism management at Bung Boraphet is
sets of the relationship among conceptual means and technical methods. Those crucial
conceptual means are 1. building learning process for community 2. promoting leaders
3. setting up people’s groups and network 5. preserving common interests 6. tourism
activities by community 6. conscious of saving nature and environment.

The community’s satisfaction with socio-economic, cultural and environmental con-
sequences of the tourism business activities ranged from high to very high. Economically,
they earned higher incomes. Socially, the made more friends, social relationship in the
community improved, and the were more proud of their own cultures. In the environmen-
tal aspect, the people have become more ecologically conscious of saving nature and
environment.

To accomplish the research objective, systematic perception, people participation
and effective communication of social actors are the keys and can really lead to sustain-

able tourism.

Keyword : Development of Community’s Potentiality, Tourism Management
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