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Legal Problems in Dispute Settlement among the Educational Institutes

Staff Members: A Study of Mahasarakham University
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Abstract

Mahasarakham University is a higher education institute employing 3,254 staff members.
A high number of the staff members cause higher rates of dispute. From an investigation, it was
revealed that in 2011, there were 33 cases of disputes and 5 cases of complaints. Some cases
were only caused by minor arguments and could be conciliated if there was a mediator participated
in finding the common agreement leading to the compromise or the dispute settlement. However,
there were four means of dispute settlement regularly used, namely, negotiating, conciliating or
compromising, arbitrator and dispute settlement procedure code by court. This research aimed
to study the laws, rules, and regulations in dispute settlement by exploring previous documents
focused on cases of Mahasarakham University.

The results of the study revealed that the dispute settlement by conciliating was appropriate
in settling the disputes in Mahasarakham University though there still were several legal limitations
i.e. authority and function in dispute conciliation, stages and procedure of dispute conciliation, sanc-
tion in conciliation, qualifications of the conciliators, case types in the conciliation and prescription,
caused the dispute settlement by the conciliating mean unsuccessful. For optional procedure, this
research proposed an idea of establishing the conciliate center and drafting the rules and regula-
tions of Mahasarakham University dispute conciliation in order to practice the dispute settlement

by conciliating into progress concretely responding to the spirit of law as intent.
Keywords: Optional Dispute Settlement, Dispute Conciliator
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