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Abstract

The purposes of the study were to reveal the influence of social factors of patients, there
level of education and social-economic class, on English-Thai code mixing between nurses who
work at the central medical private hospital and local medical private hospital in Bangkok and to
reveal the patient is attitude towards the nurse-patient interactions. The data for this study were
collected over 200 hours: 100 hours from 10 nurses who have worked at the central medical private
hospital and 100 hours from 10 nurses who have worked at the local medical private hospital. In
total, there were 200 hours.

The results revealed that the social variables of the patients: level of education and socio-
economic class influenced the code mixing of nurses as was stated in the hypothesis. According to
the occurrences of English mixed words, noun, verb, and adjective are the predominant categories.
Regarding the patient attitudes, nurses who worked at the and high socio-economic class used
English mixed code more than nurses who worked at the local medical private hospital which
represented the patients with a low level of education and low socio-economic class. Moreover,
the patients in the central medical private hospital were more satisfied towards English mixing of
nurses than the patients in the local medical private hospital. Another variable which might have
motivated English-Thai code mixing by nurses found in this study was the interlocutors who had
a direct influence on the choice of language use of nurses. Nurses tended to mix languages to
conform with preferences of a patient who first introduced English words into the conversation as

they wanted to maintain in-group communication.
Keywords: code mixing, code switching, the nurse-patient interactions
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