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Abstract

The purposes of this research were to develop indicators and to perform a con-
firmatory factor analysis of a model of indicators of desirable characteristics in efficient
task performance of the academic affairs supporting-line personnel at public universities in
northeast Thailand. The sample used in this research were 232 academic affairs supporting-
line personnel under 12 public universities in northeast Thailand with empirical data col-
lected to respond to the research questions, obtained using the stratified random sampling
technique. The instruments used was a 131-item 5-rating-scale closed-ended questionnaire
for collecting empirical data with discriminating powers ranging from 0.31 to 0.83 and a
reliability of 0.98. The collected data were analyzed by finding out median, inter quartile
ranges, mean, standard deviation, and a confirmatory factor analysis.

The results of the study were as follows:

1. The indicator of desirable characteristics in efficient task performance of aca-
demic affairs supporting-line personnel at public universities in northeast Thailand had 4
aspects of core factors with totally 131 indicators. They were classified into 27 charac-
teristics of knowledge and thinking, 33 indicators of personality, 35 indicators of social
characteristics, and 36 indicators of task performance characteristics.

2. For examining congruence and harmony of the construct model based on the
theory empirical data, The factors with the most important weight in indicating desirable
characteristics in efficient task performance were personality, task performance characteris-
tics, social characteristics and characteristics of knowledge and thinking respectively. The

factor in each aspect could vary jointly with the factor of indicators of each desirable
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characteristics in task performance at 94, 86, 73, and 55 percent respectively. The Good-
ness of Fit Index (GFI) between model and empirical data had Chi-Square value of 0.010 p =
0.933, at degrees of freedom (df) 1, Xz/df = 0.010, GFI = 1.00, CFI=1.00, AGFI = 1.00, RMR =

0.001, RMSEA=0.000 which, indicated that the model had a construct validity.

In conclusion, the results of this study could provide appropriate indicators to be used for

evaluating desirable characteristics in efficient task performance of academic affairs supporting-line

personnel at public university in northeast Thailand.

Keywords : develop indicators, desirable characteristics, efficient task performance
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@139 1 ATEFIU (Mdn) kaATRRETTRIN mavlma((lQR)maué’aﬂa%qmé‘ﬂwm:ﬁﬁuﬂizmﬁ
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a9dlsznaunan | ¢mUed | Mdn | 1QR | asdisznauman | ¢ijed | Mdn | 1GR
AN 81 | 500 | 0.00 T84 | 400 | 025
ANNAA 992 | 4.00 | 1.00 185 | 4.00 | 1.00
993 | 4.00 | 025 996 | 450 | 1.00
994 | 450 | 1.00 107 | 4.00 | 1.00
995 | 400 | 1.25 788 | 4.00 | 1.00
196 | 4.00 | 1.00 799 | 500 | 1.00
997 | 450 | 1.00 4910 | 5.00 | 1.00
128 | 5.00 | 1.00 9911 | 450 | 1.00
109 | 500 | 025 9912 | 450 | 1.00
4910 | 4.00 | 1.00 9913 | 5.00 | 0.00
9911 | 400 | 0.25 9914 | 5.00 | 0.25
9912 | 4.00 | 0.00 4915 | 5.00 | 1.00
9913 | 450 | 1.00 4816 | 5.00 | 1.00
9914 | 4.00 | 1.00 9917 | 450 | 1.00
9915 | 4.00 | 1.00 4818 | 5.00 | 0.00
1916 | 5.00 | 0.25 9919 | 450 | 1.00
9917 | 5.00 | 1.00 9920 | 5.00 | 1.00
9918 | 4.00 | 1.00 4921 | 5.00 | 0.00
9919 | 500 | 1.00 19922 | 4.00 | 1.00
9920 | 4.00 | 1.00 9923 | 4.00 | 0.25
9921 | 4.00 | 1.00 9924 | 450 | 1.00
4922 | 4.00 | 1.00 9925 | 4.00 | 1.00
9923 | 450 | 1.00 9926 | 4.00 | 1.00
9924 | 4.00 | 1.00 149 27 | 4.00 | 1.00
9925 | 4.00 | 1.00 19928 | 500 | 0.25
9926 | 4.00 | 0.00 9929 | 450 | 1.00
9927 | 450 | 1.00 19930 | 450 | 1.00
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a9dilsznaunan | ¢mUsd | Mdn | 1GR | asdisznauwan | ¢nied | Mdn | 1GR
uyaAnanwmME | a1 | 400 | 1.00 T831 | 450 | 1.00
492 | 450 | 1.00 14932 | 4.00 | 1.00
993 | 4.00 | 1.00 9933 | 500 | 1.00
PR AN TUE 28 1 5.00 1.00  |eNuQmANBUL 7 1 5.00 | 0.00
NIFINY 102 | 4.00 | 100 |m3Ujiaau 182 | 5.00 | 0.00
993 | 4.00 | 1.00 183 | 5.00 | 1.00
994 | 4.00 | 1.00 184 | 500 | 1.00
995 | 450 | 1.00 995 | 400 | 1.00
196 | 450 | 1.00 796 | 450 | 1.00
997 | 500 | 025 997 | 400 | 025
998 | 450 | 1.00 798 | 4.00 | 1.00
999 | 500 | 1.00 109 | 5.00 | 1.00
9910 | 5.00 | 1.00 9910 | 5.00 | 1.00
9911 | 450 | 1.00 4911 | 5.00 | 1.00
9912 | 5.00 | 1.00 9912 | 4.00 | 1.00
14813 | 5.00 | 0.00 4813 | 5.00 | 1.00
9914 | 5.00 | 0.25 99 14 | 5.00 | 1.00
4815 | 4.00 | 1.00 9915 | 5.00 | 1.00
9916 | 450 | 1.00 99 16 | 4.00 | 0.00
9917 | 4.00 | 1.00 149 17 | 4.00 | 1.00
9918 | 4.00 | 0.25 1918 | 4.00 | 1.00
9919 | 4.00 | 1.00 9919 | 4.00 | 1.00
9920 | 500 | 1.00 9920 | 5.00 | 0.25
4921 | 4.00 | 1.00 9921 | 4.00 | 025
9922 | 4.00 | 1.00 9922 | 4.00 | 1.00
9923 | 500 | 1.00 19923 | 4.00 | 1.00
9924 | 500 | 1.00 19924 | 4.00 | 0.25
9925 | 500 | 1.00 9925 | 450 | 1.00
9926 | 4.00 | 1.00 9826 | 4.00 | 0.00
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a9dilsznaunan | ¢mUsd | Mdn | 1GR | asdisznauwan | ¢nied | Mdn | 1GR
9927 | 5.00 | 0.00 9927 | 5.00 | 1.00

9928 | 500 | 0.00 19 28 | 4.00 | 0.00

9929 | 4.00 | 1.00 9929 | 4.00 | 0.25

9930 | 450 | 1.00 4830 | 4.00 | 0.00

9931 | 450 | 1.00 9931 | 4.00 | 0.25

19932 | 500 | 1.00 9932 | 5.00 | 1.00

9933 | 450 | 1.00 9933 | 450 | 1.00

9934 | 500 | 1.00 9934 | 450 | 1.00

9935 | 500 | 1.00 19935 | 4.00 | 1.00

1036 | 4.00 | 1.00
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MIIATN=R IR UznauLTI8uIU (Confirmatory Factor Analysis : CFA)
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2.3 uyusauanuuyTulye
uilaeufiifomuyanouns udnilunasas
I (Try out) AUYAININDERUFBUITINNG
NAINYINLURIENTANN W% 30 A

24 URILUDFOUDINADWA 2
IIATTRIS I uunTIeTe (Discrimina-
tion) Taeld3sndurssansanduiutosng
NHTERINALUBRIUTINUAZULWHIAN (Item

Total Correlation) uazliandadinanufiilen

s uunmete laodtuddyneshad
550U .05 uaz¥NIATIIRaLANNLTaI NS
wwuseunuTsaiy lasnswididudszant
Laan1TaInIaULNA (Cronbach’s Alpha Coef-
ficient)

25 ;ﬁ%’ﬂﬁmﬁan“ﬁaﬁwmuﬁﬁ@h
WALV (r) &oud 0.31 A9 0.83 A
anudaiuuuugaunuIaliy Winfu  0.98
U3ngaiansng 2
M99 2 @N8IWIVTIUBNTIETD (1) WA
A1A2NL B THVBILLLFO LD TWAI U672
vetgminymeiifaszasdlunsufianuls
f13e AN TN WURILANNILRTUEYWITINT
TuanAnendeasly MmaasTuasnifeaniie
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avAlsznaunan X A8 avalsznaunan L x| @@
A1 R AUes |,
AN (1) WA (r)
AN 98 1 0.697 78 15 0.642
AMUAS 78 2 0.712 79 16 0.310
90 3 0.565 20 17 0.460
U0 4 0.350 79 18 0.615
78 5 0.468 T8 19 0.594
19 6 0.404 78 20 0.450
98 7 0.408 T 21 0.656
90 8 0.477 U 22 0.533
79 9 0.418 T 23 0.677
48 10 0.738 T 24 0.538
98 11 0.540 18 25 0.560
4 12 0.639 T 26 0.480
99 13 0.663 U 27 0.380
90 14 0.456
uUARNANEME | T8 1 0.491 A AN T %8 1 0.516
98 2 0.572 NIFINY 9 2 0.426
78 3 0.738 9 3 0.600
U0 4 0.719 90 4 0.526
18 5 0.556 98 5 0.593
10 6 0.371 10 6 0.462
90 7 0.702 98 7 0.539
79 8 0.659 99 8 0.614
19 9 0.720 98 9 0.422
48 10 0.566 78 10 0.460
a8 11 0.552 79 11 0.397
98 12 0.523 T 12 0.746
19 13 0.412 78 13 0.612
90 14 0.334 79 14 0.621
48 15 0.485 78 15 0.703
99 16 0.375 79 16 0.519
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avddsznouvian | _ , s A8 asalsznounan | L , 5| @189
A1 R AUes |,

AN (1) WA (r)
a0 17 0.695 29 17 0.714
99 18 0.600 79 18 0.419
19 19 0.604 79 19 0.756
48 20 0.530 18 20 0.635
9 21 0.609 T 21 0.740
99 22 0.543 U 22 0.383
9n 23 0.600 78 23 0.598
Un 24 0.599 U 24 0.597
98 25 0.495 18 25 0.593
9 26 0.574 T8 26 0.776
99 27 0.713 U9 27 0.466
4a 28 0.641 T8 28 0.570
Un 29 0.667 U9 29 0.685
98 30 0.467 78 30 0.767
U8 31 0.754 78 31 0.622
98 32 0.505 78 32 0.692
4a 33 0.328 78 33 0.400
U9 34 0.722
78 35 0.330
FNA AN T 98 1 0.369 79 19 0.585
MU Juanu 9 2 0.630 78 20 0.405
78 3 0.725 T 21 0.550
U0 4 0.832 U 22 0.768
18 5 0.716 T8 23 0.785
10 6 0.632 U 24 0.733
90 7 0.644 T8 25 0.722
10 8 0.588 U0 26 0.741
70 9 0.327 U 27 0.727
48 10 0.459 T8 28 0.804
98 11 0.694 79 29 0.588




mimiwwﬂwﬁmimzﬁmmmm% UAANEN RN TATL

23

32 ’il']j‘]_lﬁ 2 flunan - WEUUN.A.2556

(=28
=)

asalsznounan | _ |, = A8 asalsznounan | L , 5| @189

AL R AUes |
AN (1) LA (1)

a9 12 0.580 789 30 0.527
98 13 0.587 78 31 0.403
Ua 14 0.554 78 32 0.663
98 15 0.682 18 33 0.631
99 16 0.578 T 34 0.634
98 17 0.810 78 35 0.572
99 18 0.679 78 36 0.706

ﬂ"]m’mL%aﬁ'uuuuaaumuﬁmﬁu a=0.98

“ A € A o o X o a R A va
2.6 ﬁ]ﬂ‘WN‘WLLU‘Uﬁ@UﬂWﬁJLW(”Jﬂ']i‘W@J‘H:'](ﬂ']UG“HQmaﬂHMZﬂW\?ﬂﬁZﬁd@ﬂ%ﬂﬁiﬂgU@]

Nulildszininmvesyaanimoatuayuizinsluaninedovesly meaziveaniios

witarduatiuade Lﬁaﬁﬂﬂﬁumﬂﬁmamwﬂa;_gaﬁ'unq’uﬁuaﬂﬁa%uﬂuqﬂmmmﬂaﬁumgu

Fmmsludinauniingrdasvasigluninaziuesnideanile $1uam 232 au NIWIINEINY

28337 12 wits laanlasldinisgudnedng
MULULTY (Stratified Random Sampling) 29
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pandedniia w232 an

2.7 ﬁwiagm%aﬂi:ﬁﬂﬁmﬁm
YT Te el ANt andui oy
58 (Pearson’s Product-Moment Correla-
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