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Study on Satisfaction Degree and Effect of Web Service on Competitive

Advantage in Thailand Tourism
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Abstract

This research studies the degree of satis faction and Effect of Web Service on providing
a Competitive Advantage for Thailand Tourism industry. The researcher gathered data from 129

Thailand tourism entrepreneurs, and questionnaires were used as a tool to collect data. Statistics
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used for analyses of the data included frequency, mean, standard deviation, t-test, F-test (ANOVA
and MANOVA), correlation analysis, multiple correlation analysis, linear regression and multiple
regression analysis.

The results of this study revealed that the Thailand tourism entrepreneurs were satisfied
with the to used web service as a whole at high level. They also had opinions about the effect of
web service on competitive advantage as a whole and in each of these aspects at a high level;
Differentiation, Focus or Niche, Cost Leadership.

According to analysis of the data, in terms of relationships between satisfaction of web service and
effect of web service on competitive advantage, it was found that it was significant at the 0.01
level. In terms of relationships between effect of web service on competitive advantage in each
aspects (Differentiation, Focus or Niche, Cost Leadership) and overall operation of organization
as a whole and each aspects, it was found that it was significant at the 0.01 level.

In conclusion, the satisfaction of using web services and the effect of the web services
for providing a competitive advantage can assist Thailand tourism entrepreneurs planning and

managing business.
Keywords: Web Service
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Correlations

mean3 |[mean4
mean3 |Pearson Correlation 1 697"
mean4 |Pearson Correlation | .697" 1

**. Correlation is significant at the 0.01 level
(2-tailed).
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Model Summary

Std. Error of

Model R R Square Adjusted R Square | the Estimate

1 697° 0.486 0.482 0.64522

a. Predictors: (Constant), mean4

Coefficients®

Unstandardized

Coefficients Standardized Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) | 1.910 | .167 11.448 | .000
mean3 473 .043 .697 10.961 | .000

a. Dependent Variable: mean4
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Correlations

mean41 mean42 mean43 mean5
mean41 Pearson Correlation 1 6107 710” 5127
mean42  |Pearson Correlation 610" 1 669" 528"
mean43  |Pearson Correlation 710" 669" 1 567"
mean5 Pearson Correlation 512" 528" 567" 1

**_Correlation is significant at the 0.01 level (2-tailed).
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mean5 = 0.933+0.454mean43+0.282mean41
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Model Summary

R Std. Error of
Model R Square | Adjusted R Square | the Estimate
1 .599° 0.359 0.343 0.58112

a. Predictors: (Constant), mean43, mean42, mean41

Coefficients®

Unstandardized
Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.252 .305 4.101 .000
mean43 .646 .084 .567 | 7.658 .000
2 (Constant) .933 .331 2.819 .006
mean43 454 118 .399 | 3.860 .000
mean41 .282 123 .236 | 2.285 .024

a. Dependent Variable: mean5
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