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The Satisfaction of the Establishments on the
Performance of the Southern College of Technology

*
Graduates, the Academic Year 2007 -2009
Juthaporn Rattanamusick  Pranee Karasri ' Panadda Jitkong****

Abstract

The purpose of this research was to study satisfaction of the employers with the
performance of their employees who graduated from the Southern College of Technology in the
academic year 2007-2009 in five aspects including morality and ethics, academic knowledge,
intellectual skills, interpersonal skills and responsibility, and communication skills and information
technology. The samples were employers of 71 public and private sectors where graduates from
the Southern College of Technology have been employed in six provinces consisting of Nakhon Si
Thammarat, Phatthalung, Songkhla, Surat Thani, Krabi and Phuket. Tools used for data gathering
were divided into two sets of questionnaires for public and private sectors. Statistics used were
percentage, mean and standard deviation. The results revealed that:

The employers of both types of establishments had high satisfaction with the
performance of graduates, both in overall and in each aspect mentioned above. The three
highest categories were morality and ethics, interpersonal skills and responsibility, and academic
knowledge respectively.

Comparing with graduates from other institutions, graduates of the Southern College of
Technology demonstrated stronger features in their performances of the ability to work with
others, followed by six moral characters (diligent, patient, saving, grace, honest, and piety) and
the ability to develop themselves continuously. On the other hand, the weak points viewed by
their employers are the ability of management followed by additional knowledge consisted of
computer and language skills.

Overall quality of the Southern College of Technology g¢raduates as perceived by the

establishments was at satisfactory level.

Key words : Satisfaction; Establishments; Graduates; Graduates attributes.

* Research grant from The Southemn College of Technology, Nakhon Si Thammarat.

** Head office of Academic Affairs, Southern College of Technology, Nakhon Si Thammarat

*** Director office of the President, Southern College of Technology, Nakhon Si Thammarat.

* Faculty member in charge of Academic Affairs, Southern College of Technology,
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