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The Tourist Services Effectiveness
Assessment
In Cultural Tourist Destinations of
Northern
Part of Thailand *

Chalongsri Pimonsompong™Rainumas Ma-oon™*

Abstract

The purposes of the research “ The Tourist Services Effectiveness Assessment in
Cultural Tourist Destinations of Northern Part of Thailand ” were 1) to create service quality
indicators for tourist services effectiveness assessment according to service standard quality
indicators; 2) to analyze and assess the strength and weakness of cultural tourist destinations in
the northern part of Thailand; and 3) to assess the tourist services effectiveness in cultural tourist
destinations in the northern part of Thailand. Area scope of the research was the cultural tourist
destinations in five Thai tourism major provinces : Chiangmai, Chiangrai, Sukhothai, Lumpang
and Kampangpet . The content scope of services in the destinations was composed of eight
services standards : tourism information service, transportation, tour organizing and tourist guide,

accommodation, restaurants, souvenirs, recreation and security. Population and samplings were
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1,000 Thai domestic tourists and international tourists and 30 experts, academicians in cultural
tourism. Two questionnaires were used to collect data. For quantitative data analysis, statistical
tools employed for descriptive statistical analysis were frequency, percentage, mean, S.D. ,

content analysis was used to analyze qualitative data.

Research findings showed that there were eight service standards and 58 indicators in
cultural tourist destinations : tourism information service — 9 indicators, transportation service — 6
indicators, tour organizing and tourist guide service — 7 indicators, accommodation service — 7
indicators, restaurant service — 8 indicators, souvenir service — 7 indicators, recreation service — 7
indicators and security service — 7 indicators. The strength of Thai cultural tourist destination was
very good attractive and the service was in the international level. Some weakness was found as
the service defects which could be improved. The effectiveness of tourist services in cultural
tourist destinations had mean 3.31 = the best and the effectiveness of the overall services : fee,
internal management and value added had mean 3.32 = the best as well.

Research suggestions were for tourist destinations, public and private organizations,

tourism consumption and academic development.

Key words : cultural tourist destination, service standards, service effectiveness, effectiveness

assessment
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