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The Effective Essentials of

Consumer Product Liability Law Enforcement”

Pichai Ponpai**

Abstract

The purposes of this research are to study key factors in the enforcement of
product liability laws and crucial factors in their enforcement efficiency for consumer
protection purposes. This study depends on documentary research and analysis of
the quantitative data obtained from groups of lawyers practicing in Greater Bangkok
and its perimeter. This includes the qualitative data obtained from key informant
contributing specialists. The research finding shows that the enforcement factors
which affect consumer protection fairness are relevant to one another statistically
and significantly. The most important efficiency factor which affects consumer
protection fairness is that manufacturers are fully aware of their product liability. The
findings show that consumer protection fairness is not dependent on litigation
possibility or damage remedy, which is curative solution. Rather, it depends on the
manufacturers’ conscientious awareness of their responsibility to be good neighbors
and watchful of social harm and danger. Litigation is burdensome, time consuming
and incurs considerable expense for both parties. And, significantly, the winning of
litisation cases by consumers may result in modest damage award or unenforceable

judgment execution.

Key words: Consumer protection; Product liability; Fair
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