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Reaching for the Star :
The Struggled Life of Office Women®

Kamonwan Kongyok** Surapong Yimlamai™

Abstract

Even though things have changed over time and women have come out of their home to
the space outside, if we look at jobs held by women, we will find that most women are engaged
more with service work than administrative work. As can be seen from the types of work that
women do, they are secretarial work and paper work; public relations and reception work;
secretary and typing or recording work, etc. Being a woman is specified as one of the
qualifications required for these types of work. This is because women are regarded as being
attentive to small details and patient for repetitious work while men are authoritative and the ones
who make decisions or govern.

The objectives of this study were to investigate life of office women as people who step
out to the stage outside their home, and to explore women’s negotiations for their identity in the
context of their repetitious work.

The research method used for this study was based on the concepts of identity and
structural-agency approach through narrations about a company in Hat Yai District, Songkhla
Province. The results of the study revealed that life of women who stepped out to the stage

outside their home was still under the power structure where men dominated the society. This

The Work from Meetings and Presentations Scholarly Works Research of Southern Technology

“Interdisciplinary for Sustainable Development” January 21, 2011
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could be seen from rules and regulations or conditions of work that controlled women so that they
were in lower positions than men. Some women were regarded as only flowers decorating their
organization. As a result, their work performance was devalued and overlooked. In addition, the
different forms of social interactions among office women themselves, between office women
and other people, and office women in other social contexts led to office women’s efforts in
seeking ways and actions for them to have identity recognition in the society. In terms of office
women’s negotiations for their identity in the context of their repetitious work, they had struggled
to negotiate with the work structure that designated, controlled and pressed them to play only the
role that had been framed for them without getting an opportunity to fully show their knowledge
and capacity and were evaluated only in the capacity of the position. Thus, office women in this
study reflected their determination for not being submissive to the condition of their work. In
conclusion, gender is not what a person is born with but rather something that is built among the
social system and culture where men are dominating. Social structure cannot readily control
people’s actions but people who are under the structure can act. However, office women’s
identity and their being an agent do not stay still and are not fixed but rather mobile, complex,

and can vary according to the space and power of relationships at all time.

Key words : Reaching for the Star , The Struggled Life , Office Women
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