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Marketing Promotion Strategies and

Effects on the Purchasing Decisions of

Construction Materials Shop Owners
In Southern Thailand"

Monchaya Ratanaparikon™
Abstract

The aim of this research is to study the relationship between personal decision-making
factors and marketing promotion on the purchasing decision among Construction maternal Shop
owners in southern Thailand. The researcher compiled and analyzed the data in terms of
frequency, percentage, average, standard deviation, and tested the study hypotheses by Pearson’s
chi-square analysis. The research findings were as follows:

1. Marketing promotion strategies proved significant for high level in the purchase of
construction materials shop owners in southern Thailand. Most owners applied the promotion by
sale man as the first strategy, followed by public relation strategy. Direct marketing promotion
strategy and advertisement were in moderate level.

2. Most owners purchased construction materials when the stock began to run out. Prior
to purchase, owners found out the price. The most commonly sold product was concrete blocks.
The primary reason for purchasing was the quality of the product. The owners on average
purchased materials totaling 30,001 — 50,000 baht per time. If the shop owners had any

complaints, the complaint would focus on the quality of the materials purchased.

Part of Thesis for the degree of Master of Business Administration, Graduate School, Southern

College of Technology, Nakhon Si Thammarat.

sk
Graduate students, School of Business Administration, Southern College of Technology, Nakhon

Si Thammarat.
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3. Marketing promotional strategies such as: advertising promotions, sales promotions,
direct marketing promotion, public relation, and the use of salesman positively related to the
purchasing behaviors of owners of construction materials shops in southern Thailand.

The findings of this research are that marketing promotional strategies prove important in
owners’ decision-making behaviors to purchase materials from suppliers. Therefore, suppliers
need to emphasize to their staff the techniques of marketing promotion strategies, advertising

promotion strategies, sales’ promotions and how to make effectiveness on salesman strategy.

Key word : Marketing Promotion Strategies, Purchasing Decisions for Construction Materials
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