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Appendix A Questionnaires

This set of questionnaire was distributed to POSTAL and ENERGY in a phase of

definition/selection and implementation.

QUESTOINNAIRE: ERP IMPLEMENTATION

My name ié Thanachart Ritoumroong, a Ph.D. candidate in IT in Business, Faculty of Commerce and
Accountancy, Chulalongkorn University. | am currently working on the data collection process as a
part of my doctoral dissertation. The objective of this research is to study the role of attitude and the
organizational change brought by the ERP implementation. The results of the research will help
broaden the knowledge in the field of organizational change management as well as improve
practices in IT project management.

| would kindly request your support in answering this set of questionnaires about your perceptions
and attitudes towards ERP and its implementation. It will take approximately around 10 - 15 minutes.
Please be assured that the results of the survey will be used exclusively on the research purposes

and kept confidential. No specific names will be identified as your identity will be anonymous.
Best regards,
Thanachart Ritbumroong

Professor Dr. Uthai Tanlamai (Dissertation Advisor)

Faculty of Commerce and Accountancy, Chulalongkorn University
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Section 1 Please place an x in a circle that most represents your perceptions towards ERP

implementation

Strongly Disagree

Using ERP in my job would enable me to accomplish tasks

more quickly

Using ERP would improve my job performance.

Using ERP in my job would increase my r;roductivity.
Using ERP would enhance my effectiveness on the job.
| would find ERP useful in my job.

Using ERP would improve the quality of work | do.
Learning to operate ERP would be easy for me.

| would find it easy to get ERP to do what | want it to do.
My interaction with ERP would be clear and understandable.

| would find ERP to be flexible to interact with.

It would be easy for me to become skillful at using ERP.

| would find ERP ease to use.

People who influence my behavior think that | should use ERP.

People who are important to me think that | should use ERP.
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Strongly Agree
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Section 2 Please place an x in a circle that most represents your perceptions towards ERP

implementation

Strongly Disagree Strongly Agree

| have enough power in this organization to control events that © o0 O OO0

might affect my job.

In this organization, | can prevent negative things from 20 0=0 0

affecting my work situation.

1 ol 3 el g
| understand this organization well enough to be able to control 0L O © O
things that affect me.
T Tolee § 4 i
I invest more in my work than | get out of it. @ Q0T 40
*t 2 34 5
| exert myself too much considering what | get back in return. © O O OO
1 2 3 4 5
For the efforts | put into the organization, | get much in return. O Ce O &
158 2 3 A5
QL0 @50 O

If | take into account my dedication, the organization ought to

give me a better practical training.

In general, the benefits | receive from the organization © O O

outweigh the effort | putin it.
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Section 3 Please place an x in a circle that most represents your feelings towards ERP

implementation

Strongly Disagree Strongly Agree
1 2 a3 a4 %5
| think that using ERP is a good idea. OO 070 O
1 2 3 4 5
| think that using ERP is a wise idea. O Of8, 8O0
1 o W WAk 5§
| like the idea of using ERP. © O O 0 O
1 ol 3 gl ‘R &
Using ERP is pleasant. G QFD (O
1 2 3 4 5
I intend to use the system. oY O &y O
1 20 Bsiog F, 5
| predict | would use the system. O 0°80/70"Q
1 2 3 4 5
| plan to use the system. 9L O O 0
1 2 3 4 5
0 00 O

| believe that ERP implementation would harm the way things are

done in the organization.

12 3 4 s
| think that it is a negative thing that we are going through ERP © O 0 0O
implementation.
1 T S
| believe that ERP implementation would make my job harder. © o0 O OO0
12 @@ 6
| am afraid of ERP implementation. © 0O O OO0
i @2 3 4 5
| have a bad feeling about ERP implementation. © O O O O
19 2 @4 %
ERP implementation makes me upset. © o0 O 0O
1 2 3 4 5
O O O 06 O

| am stressed by ERP implementation.



171

Section 4 Please place an x in a circle that most represents your feelings towards ERP

implementation

Strongly Disagree Strongly Agree

O -
Onw~
O e
O =
QO o

| look for ways to prevent ERP implementation.

O -
Ow
O e
O =
O e

| protest against ERP implementation.

R’ EEEER N:
| complain about ERP implementation to my colleagues. ©c.0 0,09 0
izl a 2 s
| present my objections regarding ERP implementation to o O O
management.
2 W4 5
| speak rather highly of ERP implementation to others. P O @0 4T
ol R
| am enthusiastic about using ERP. -0 O¢ O 4
N 2. o g 5
@ Qa0 O

| am excited about using ERP in my workplace.

O -
Ow
O
O =
O e

It is my desire to see the full utilization and deployment of ERP.
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Section 5

Please place an x in a circle that most represents your feelings towards ERP

implementation

Strongly Dissatisfied Strongly Satisfied

On my new job using ERP, this is how | would feel about ...

Being able to keep busy all the time

The chance to work alone on the job

O -
Ow
Qe
O »
Qo

o -
Onw
O«
O =
Qe

Tk 3 4%b

The chance to do different things from time to time DEER 0 ORG
g == (SR

The chance to be “somebody" in the community © O O OO
o Wl 3 4 M D5

The way my boss handles his/her workers €D e O
T B a3

The competence of my supervisor in making decisions © o0 O 0O
Lo 3 . 4 * g

Being able to do things that don't go against my conscience L0 sE% 0,0
Y )

The way my job provides for steady employment © o0 O OO0
12 3 4 5

The chance to do things for other people © o0 O 0O
i 3 a4 B

The chance to tell people what to do © o0 O 0O
12 3 4 5

The chance to do something that makes use of my abilities © o0 O 0O
T 20 34 5

The way company policies are put into practice © o0 O OO0
12 3 4 5

My pay and the amount of work | do © O O O O
1 2 3 4 6

O O O D

The chances for advancement on this job
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Strongly Dissatisfied Strongly Satisfied
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The freedom to use my own judgment
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The chance to try my own methods of doing the job

1 P 3 T4 B 8
The working conditions Sk T WO
1 2 3sMMiY 5
The way my co-workers get along with each other 00 053 YO
1 20 3 4 W5
The praise | get for doing a good job © o0 O O O
1 Pl G
O @ O O

The feeling of accomplishment | get from the job
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This set of questionnaire was distributed to WATER in a phase of operation.

QUESTOINNAIRE: ERP IMPLEMENTATION

My name is Thanachart Ritbumroong, a Ph.D. candidate in IT in Business, Faculty of Commerce and
Accountancy, Chulalongkorn University. | am currently working on the data collection process as a
part of my doctoral dissertation. The objective of this research is to study the role of attitude and the
organizational change brought by the ERP implementation. The results of the research will help
broaden the knowledge in the field of organizational change management as well as improve
practices in IT project management.

I would kindly request your support in answering this set of questionnaires about your perceptions
and attitudes towards ERP and its implementation. It will take approximately around 10 - 15 minutes.
Please be assured that the results of the survey will be used exclusively on the research purposes

and kept confidential. No specific names will be identified as your identity will be anonymous.

Best regards,

Thanachart Ritbumroong

Professor Dr. Uthai Tanlamai (Dissertation Advisor)

Faculty of Commerce and Accountancy, Chulalongkorn University
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Section 1 Please place an x in a circle that most represents your perceptions towards ERP

implementation

Strongly Disagree

Using ERP in my job enables me to accomplish tasks more

quickly

Using ERP improves my job performance.

Using ERP in my job increases my productivity.

Using ERP enhances my effectiveness on the job.

| find ERP useful in my job.

Using ERP improves the quality of work | do.

Learning to operate ERP is easy for me.

| find it easy to get ERP to do what | want it to do.

My interaction with ERP is clear and understandable.

| find ERP to be flexible to interact with.

It is easy for me to become skillful at using ERP.

| find ERP ease to use.

People who influence my behavior think that | should use ERP.

People who are important to me think that | should use ERP.
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Strongly Agree
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Section 2 Please place an x in a circle that most represents your perceptions towards ERP

implementation

Strongly Disagree

I have enough power in this organization to control events that

might affect my job.

In this organization, | can prevent negative things from

affecting my work situation.

| understand this organization well enough to be able to control

things that affect me.

| invest more in my work than | get out of it.
| exert myself too much considering what | get back in return.
For the efforts | put into the organization, | get much in return.

If | take into account my dedication, the organization ought to

give me a better practical training.

In general, the benefits | receive from the organization

outweigh the effort | put in it.
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Section 3 Please place an x in a circle that most represents your feelings towards ERP

implementation

Strongly Disagree

e 2, B B4 575
| think that using ERP is a good idea. © o0 O OO0
1 2 e N 4 gees
| think that using ERP is a wise idea. L QTR0 O
ROl ¥ 3 Rk 5
0 O O 0.0

I like the idea of using ERP.

O -
On»~
O
O -
Qo

Using ERP is pleasant.

T2 3 4 A5
| intend to use the system. O"0 O O/0

Ry
| predict | would use the system. © o0 0 O O

T A T
| plan to use the system. 0 O O Q0

g, 2Nl R E
| believe that ERP implementation harms the way things are done © 0 O OO0
in the organization.

1 2 3 4 5
| think that it is a negative thing that we have gone through ERP © o0 0 OO0
implementation.

1 =2 & 4 B

gD O 0 O

| believe that ERP implementation makes my job harder.

O -
Onw
O e
O -
O o

| am afraid of ERP implementation.

1 2 3 4 5
| have a bad feeling about ERP implementation. O o0 O 0O
e R
ERP implementation makes me upset. © o0 O 0O
1 2 3 s
C 00 @ O

| am stressed by ERP implementation.

Strongly Agree



185

Section 4 Please place an x in a circle that most represents your feelings towards ERP

implementation

Strongly Disagree Strongly Agree
1 2 3 4 5
| have looked for ways to prevent ERP implementation. © o0 O O O
12 ka3 el s
| protest against ERP implementation. OFQ 0O 070
1 2 3 4 5
| complain about ERP implementation to my colleagues. © o0 O O O
i _OMElS 4 S
| present my objections regarding ERP implementation to o o O
management.
™ 2 3" Say s
| speak rather highly of ERP implementation to others. © O O O O
LT s g RS
| am enthusiastic about using ERP. U0 @0 0O
i T 3l 5
| am excited about using ERP in my workplace. C Q-0 O
12 3 4 5
0O 0 Q O

It is my desire to see the full utilization and deployment of ERP.
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Section 5 Please place an x in a circle that most represents your feelings towards ERP

implementation

Strongly Dissatisfied

On my new job using ERP, this is how | feel about ...

Being able to keep busy all the time

The chance to work alone on the job

The chance to do different things from time to time

The chance to be “somebody” in the community

The way my boss handles his/her workers

The competence of my supervisor in making decisions

Being able to do things that don't go against my conscience

The way my job provides for steady employment

The chance to do things for other people.

The chance to tell people what to do

The chance to do something that makes use of my abilities

The way company policies are put into practice

My pay and the amount of work | do

The chances for advancement on this job
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Strongly Dissatisfied Strongly Satisfied
1 Up M. 4 5
The freedom to use my own judgment G G O, O
1 2 s 4 Mg
The chance to try my own methods of doing the job Qi i, O Ty O
1 2 "By W4 5
The working conditions "o 090, O
1 TR, =
The way my co-workers get along with each other @8 00 O
1 2 3 4 5
The praise | get for doing a good job © o0 O 0O
1 2. 3 4 B
O O Q

The feeling of accomplishment | get from the job
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Appendix B Reliability Analysis

Initially, Cronbach'’s alpha was used to assess reliability of items for each
of latent constructs. The alphas of constructs were calculated separately in each case.
Further analysis was conducted to individually assess an item whether it can be used to
measure a theoretical construct reasonably in the context of this study. Cronbach'’s

alphas when the item was deleted from the particular construct were also determined.
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Perceived Usefulness

POSTAL ENERGY WATER
Cronbach's Alpha 0.881 0.920 0.935
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's  Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha
PU1 0.703 0.858 0.770 0.906 0.753 0.930
PU2 0.621 0.871 0.814 0.900 0.822 0.922
PU3 0.683 0.861 0.796 0.902 0.825 0.922
PU4 0.748 0.850 0.782 0.904 0.870 0.915
PUS 0.675 0.863 0.699 0.915 0.774 0.928

PU6 0.716 0.856 0.770 0.906 0.820 0.922




197

Perceived Ease of Use

POSTAL ENERGY WATER
Cronbach's Alpha 0.841 0.893 0.904
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation  Cronbach's

with Total Alpha with Total Alpha with Total Alpha
PEU1 0.629 0.812 0.701 0.878 0.705 0.892
PEU2 0.728 0.792 0.739 0.871 0.693 0.893
REU3 0.680 0.802 0.735 0.871 0.803 0.876
PEU4 0.686 0802 - 0.720 0.875 0.817 0.877
PEUS 0.420 0.852 0.700 0.877 Brras 0.890

PEUG 0.578 0.822 0.703 0.876 0.706 0.891
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Subjective Norm

POSTAL ENERGY WATER
Cronbach's Alpha 0.925 0.894 0.945
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha

SN1 0.869 . 0.809 . 0.896

SN2 0.869 : 0.809 : 0.896
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Perceived Self-efficacy

POSTAL ENERGY WATER
Cronbach's Alpha 0.798 0.737 0.821
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha
PSE1 0.531 0.784 0.382 0.764 0.474 0.844
PSE2 0.722 0.691 0.616 0.626 0.733 0.731
PSE3 0.644 0.732 0.567 0.656 0.710 0.745

PSE4 0.556 0.774 0.570 0.656 0.674 0.761
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Power
POSTAL ENERGY WATER
Cronbach's Alpha 0.833 0.840 0.885
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's
with Total Alpha with Total Alpha with Total Alpha
PP1 0.730 0.733 0.658 0.831 0.7 0.844

PP2 0.794 0.663 0.753 0.729 0.831 0.788

PP3 0.573 0.878 0,712 0.775 0.733 0.874
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Inequity
POSTAL ENERGY WATER
Cronbach's Alpha 0.119 0.455 Q. %17
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha

PI1 0.215 -0.127 0.283 0.368 eV 12 0.679
P12 0.260 -0.176 0.490 0.206 0.512 0.749
PI3 -0.100 0.284 0.164 0.452 0.474 0.762
P14 -0.068 0.221 01126 0.478 0.518 0.747

PI5 -0.007 0.149 0.167 0.450 0.546 0.738
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Attitude towards Usage — Cognitive Component

POSTAL ENERGY WATER
Cronbach's Alpha 0.911 0.909 0.912
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha

ATUC1 0.839 . 0.834 - 0.839

ATUC?2 0.839 . 0.834 : 0.839
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Attitude towards Usage — Affective Component

POSTAL ENERGY WATER
Cronbach's Alpha 0.874 0.896 0.920
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha

ATUA1 0.776 : 0.812 : 0.853
ATUAZ2 0.776 ; 0.812 ; 0.853
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Intention to Use

POSTAL ENERGY WATER
Cronbach's Alpha 0.932 0.914 0.932
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha
U1 0.819 0.938 0.824 0.880 0.829 0.925
U2 0.898 0.872 0.844 0.863 0.887 0.879

U3 0.869 0.895 0.815 0.886 0.864 0.898
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Symbolic Adoption

POSTAL ENERGY WATER
Cronbach's Alpha 0.791 0.854 0.858
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha

SA1 0.720 0.621 0.779 0.751 0.769 0.772
SA2 0.715 0.624 0.762 0.760 0.782 0.752

SA3 0.481 0.868 0.646 0.874 0.654 0.877
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Resistance Attitude — Cognitive Component

POSTAL ENERGY WATER
Cronbach's Alpha 0.841 0.794 0.788
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha
RTAC1 0.589 0.895 0.624 0.733 0.595 0.750
RTAC2 0.779 0.705 0.733 0.614 0.744 0.590

RTAC3 0.764 0.728 0.559 0.797 0.556 0.788




Resistance Attitude — Affective Component
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POSTAL ENERGY WATER
Cronbach's Alpha 0.956 0.917 0.937
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha
RTAA1 0.883 0.945 0.778 0.904 0.821 0.926
RTAA2 0.890 0.943 0.842 0.881 0.887 0.905
RTAA3 0.903 0.939 0.875 0.870 0.818 0.927
RTAA4 0.893 0.942 0.750 0.914 0.872 0.910
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Resistance Behaviors

POSTAL ENERGY WATER
Cronbach's Alpha 0.703 0.669 0.728
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha

RTB1 0.506 0.635 0.255 0.692 0.509 0.673
RTB2 0.721 0.532 0.677 0.489 0.576 0.646
RTB3 0.559 0.612 0.571 0.542 0.557 0.654
RTB4 0.786 0.495  0.592 0.533 0.731 0.577

RTBS -0.156 0.849 0.048 0.743 0.105 0.804
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Job Satisfaction

POSTAL ENERGY WATER
Cronbach's Alpha 0.960 0.945 0.948
POSTAL ENERGY WATER

Correlation Cronbach's Correlation Cronbach's Correlation Cronbach's

with Total Alpha with Total Alpha with Total Alpha
JS1 0.485 0.961 0.406 0.947 0.595 0.947
982 0.594 0.960 0.462 0.946 0.406 0.968
JS3 0.710 0.958 0.620 0.943 0.711 0.945
JS4 0.795 0.957 0.679 0.942 0.702 0.945
JS5 0.640 0.959 0.563 0.944 0.697 0.946
JS6 0.734 0.958 0.588 0.944 0.726 0.945
JS7 0.604 0.960 0.644 0.943 0.797 0.944
JS8 0.696 0.959 0.716 0.942 0.704 0.945
JS9 0.757 0.958 0.667 0.942 0.812 0.944
JS10 0.802 0.957 0.686 0.942 0.805 0.944
JS11 0.817 0.957 0.733 0.941 0.767 0.945
J§12 0.721 0.958 0.655 0.943 0.770 0.944
JS13 0.680 0.959 0.738 0.941 0.795 0.944
JS14 0.767 0.958 0.733 0.941 0.791 0.944
J§15 0.668 0.959 0.703 0.942 0.711 0.945
JS16 0.757 0.958 0.729 0.941 0.708 0.945
JS17 0.829 0.957 0.744 0.941 0.889 0.943
JS18 0.829 0.957 0.704 0.942 0.826 0.944
JS19 0.834 0.957 0.740 0.941 0.801 0.944

JS20 0.833 0.957 0./53 0.941 0.877 0.943
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POSTAL
Item Questionnaire Item Mean | Std Dev N

PU1 1. Using ERP in my job would enable me to 3.46 0.811 106
accomplish tasks more quickly.

PU2 2. Using ERP would improve my job performance. 3.54 0.716 106

PU3 3. Using ERP in my job would increase my 3.40 0.808 106
productivity.

PU4 4. Using ERP would enhance my effectiveness on 3.59 0.813 106
the job.

PUS 5. | would find ERP useful in my job. 3.62 0.656 106

PU6 6. Using ERP improves the quality of work | do. 3.52 0.728 106

PEU1 | 1. Learning to operate ERP would be easy for me. 3.20 0.762 106

PEU2 | 2.1 would find it easy to get ERP to do what | want 37 0.737 106
it to do.

PEU3 | 3. My interaction with ERP would be clear and 3.26 0.752 106
understandable.

PEU4 | 4. would find ERP to be flexible to interact with. 3.14 0.687 105

PEU5S | 5. It would be easy for me to become skillful at 2.97 0.730 106
using ERP.

PEU6 | 6. | would find ERP ease to use. 3.36 | 0.729 106

SN1 1. People who influence my behavior think that | 3.19 0.797 106
should use ERP.

SN2 2. People who are important to me think that | 3.19 0.923 106
should use ERP.

PSE1 3.39 0.660 107

1. 1 could complete a job or task using ERP if there

is no one around to tell me what to do as | go.
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Item Questionnaire Item Mean | StdDev | N

PSE2 2. | could complete a job or task using ERP if | 3.48 0.737 107
could call someone for help if | get stuck.

PSE3 3. | could complete a job or task using ERP if | have | 3.35 0.806 107
a lot of time to complete the job for which ERP is
provided.

PSE4 4, | could complete a job or task using ERP if | have 3.59 0.745 107
just the built-in help facility for assistance.

11 1. I intend to use the system. 3.40 1.008 107

2 2. | predict | would use the system. 3.42 0.927 107

U3 3. | plan to use the system. 3.31 0.924 106

RTC1 | 1.1 look for ways to prevent ERP implementation. 2.78 0.998 107

RTC2 | 2. | protest against ERP implementation. 2.33 1.046 107

RTC3 | 3.1 complain about ERP implementation to my 2.70 1.002 106
colleagues.

RTC4 | 4. | present my objections regarding ERP 2.46 1.068 107
implementation to management.

RTC5 | 5. | speak rather highly of ERP implementation to 3.36 0.888 107
others.

PT1 1. | have enough power in this organization to 2.50 0.982 105
control events that might affect my job.

PT2 2. In this organization, | can prevent negative 2.73 1.028 106
things from affecting my work situation.

PT3 3. I understand this organization well enough to be 2.92 0.902 106
able to control things that affect me.

PT4 1. | invest more in my work than | get out of it. 3.14 0.888 106

PT5 2. | exert myself too much considering what | get 3.05 0.844 106

back in return.
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Item Questionnaire Item Mean | Std Dev N
PT6 3. For the efforts | put into the organization, | get 3.08 0.933 106
much in return. (reversed)
PT7 4. If | take into account my dedication, the 3.32 0.799 106
organization ought to give me a better practical
training.
PT8 5. In general, the benefits | receive from the 2.98 0.676 106
organization outweigh the effort | put in it
(reversed).
UAC1 | 1.1 think that using ERP is a good idea. 3.69 0.770 107
UAC2 | 2. | think that using ERP is a wise idea. 3.61 0.833 107
UAAT | 1.1 like the idea of using ERP. 3.46 0.861 107
UAA2 | 2. Using ERP is pleasant. 3.50 0.851 107
RCCT | 1.1 believe that ERP implementation would harm 265 1.029 107
the way things are done in the organization.
RCC2 | 2. | think that it is a negative thing that we are going 2.43 0.992 107
through ERP implementation.
RCC3 | 3.1 believe that ERP implementation would make 2.48 0.915 107
my job harder.
RCA1 | 1.1 am afraid of ERP implementation. 2.37 0.986 107
RCA2 | 2.1 have a bad feeling about ERP implementation. 2.31 0.985 107
RCA3 | 3. ERP implementation makes me upset. 2.36 1.004 107
RCA4 | 4. | am stressed by ERP implementation. 2.39 1.016 107
SA1 1. | am enthusiastic about using ERP. 3.36 0.829 107
SA2 2. | am excited about using ERP in my workplace. 3.27 0.853 107
SA3 3. It is my desire to see the full utilization and 3.67 0.822 107
deployment of ERP.
JS1 1. Being able to keep busy all the time 3.01 0.863 107
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Item Questionnaire Item Mean | Std Dev N
JS2 2. The chance to work alone on the job 3.16 0.848 107
JS3 3. The chance to do different things from time to 3.20) 0.818 107
time

JS4 4. The chance to be “somebody” in the community | 3.18 0.867 107

JS5 5. The way my boss handles his/her workers 3.12 0.809 107

JS6 6. The competence of my supervisor in making 3.47 0.744 107
decisions

JS7 7. Being able to do things that don't go against my 3.37 0.721 106
conscience

JS8 8. The way my job provides for steady employment | 3.36 0.795 106

JS9 9. The chance to do things for other people 3.31 0.794 107

JS10 | 10. The chance to tell people what to do 3.25 0.778 107

JS11 11. The chance to do something that makes use of 3.43 0.802 107
my abilities

JS12 | 12. The way company policies are put into practice | 3.10 0.952 97

JS13 | 13. My pay and the amount of work | do 3.09 0.864 107

JS14 | 14, The chances for advancement on this job 3.17 0.818 107

JS15 | 15. The freedom to use my own judgment 3.16 | 0.892 107

JS16 16. The chance to try my own methods of doing the | 3.19 0.881 107
job

JS17 | 17. The working conditions 3.32 0.760 107

JS18 18. The way my co-workers get along with each 3.43 0.754 107
other

JS19 | 19. The praise | get for doing a good job 3.31 0.732 107

JS20 20. The feeling of accomplishment | get from the 3.34 0.752 107

job
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ENERGY
Item Questionnaire Item Mean | Std Dev N
PU1 1. Using ERP in my job would enable me to 3.2/ 0.755 477
accomplish tasks more quickly.
PU2 2. Using ERP would improve my job performance. 3.35 0.788 479
PU3 3. Using ERP in my job would increase my 3.31 0.745 477
productivity.
PU4 4. Using ERP would enhance my effectiveness on 3.36 0.768 475
the job.
PUS 5. | would find ERP useful in my job. 3.48 0.7556 477
PU6 6. Using ERP improves the quality of work | do. 3.20 0.741 476
PEUT | 1. Learning to operate ERP would be easy for me. 2.84 0.804 477
PEU2 | 2.1 would find it easy to get ERP to do what | want 2.98 0.709 478
it to do.
PEU3 | 3. My interaction with ERP would be clear and 3.01 0.750 478
understandable.
PEU4 | 4.1 would find ERP to be flexible to interact with. 3.01 0.643 475
PEU5 | 5. It would be easy for me to become skillful at 2.94 0.692 479
using ERP.
PEU6 | 6. | would find ERP ease to use. 3.04 0.735 477
SN1 1. People who influence my behavior think that | 3.02 0.783 478
should use ERP.
SN2 2. People who are important to me think that | 3.09 0.795 478
should use ERP.
PSET | 1.1 could complete a job or task using ERP if there 2.85 0.816 478
is no one around to tell me what to do as | go.
PSE2 3.36 0.784 477

2. | could complete a job or task using ERP if |

could call someone for help if | get stuck.
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Item Questionnaire ltem Mean | Std Dev N

PSE3 3. | could complete a job or task using ERP if | have | 3.30 0.752 477
a lot of time to complete the job for which ERP is
provided.

PSE4 | 4.1 could complete a job or task using ERP if | have | 395 | 0.738 479
just the built-in help facility for assistance.

U1 1.l intend to use the system. 3.87 0.831 478

U2 2. | predict | would use the system. 3.47 0.763 478

U3 3. | plan to use the system. 3.32 0.794 479

RTC1 | 1.1 look for ways to prevent ERP implementation. 2.80 0.903 477

RTC2 | 2. protest against ERP implementation. 2.30 0.911 476

RTC3 | 3.|complain about ERP implementation to my 2.78 0.958 478
colleagues.

RTC4 | 4. present my objections regarding ERP 2.52 0.932 476
implementation to management.

RTC5 | 5. | speak rather highly of ERP implementation to 3.40 0.688 477
others.

PT1 1. | have enough power in this organization to 2.42 0.971 476
control events that might affect my job.

PT2 2. In this organization, | can prevent negative 2.73 0.896 476
things from affecting my work situation.

PT3 3. I understand this organization well enough to be 2.81 0.829 476
able to control things that affect me.

PT4 1. 1 invest more in my work than | get out of it. 3.09 0.839 474

PT5 2. | exert myself too much considering what | get 3.06 0.822 474
back in return.

PT6 3. For the efforts | put into the organization, | get 3.12 0.816 473

much in return. (reversed)
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Item Questionnaire Item Mean | Std Dev N
PT7 4. If | take into account my dedication, the 3:35 0.821 475
organization ought to give me a better practical
training.
PT8 5. In general, the benefits | receive from the 3.05 0.820 475
organization outweigh the effort | put in it
(reversed).
UAC1T | 1.1 think that using ERP is a good idea. 3.65 0.891 475
UAC2 | 2.1 think that using ERP is a wise idea. 3.49 0.896 475
UAA1 | 1.1 like the idea of using ERP. 3.43 0.841 474
UAA2 | 2. Using ERP is pleasant. 3.37 0.844 474
RCC1 1. | believe that ERP implementation would harm 2.55 1.026 473
the way things are done in the organization.
RCC2 | 2 | think that it is a negative thing that we are going 2.37 0.968 473
through ERP implementation.
RCC3 | 3. | believe that ERP implementation would make 2.69 0.959 472
my job harder. ‘
RCA1 | 1.1 am afraid of ERP implementation. 2.38 0.963 473
RCA2 | 2.1have a bad feeling about ERP implementation. | 2.36 0.982 473
RCA3 | 3. ERP implementation makes me upset. 2.33 0.986 473
RCA4 | 4.1 am stressed by ERP implementation. 2.49 1.031 473
SA1 1. | am enthusiastic about using ERP. 3.33 0.796 473
SA2 2. | am excited about using ERP in my workplace. 3.25 0.874 472
SA3 3. Itis my desire to see the full utilization and 3.58 0.896 473
deployment of ERP.
JS1 1. Being able to keep busy all the time 2.98 0.801 464
JS2 2. The chance to work alone on the job 3.05 0.855 466
JS3 3. The chance to do different things from time to 3.23 0.744 465
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Item Questionnaire Item Mean | Std Dev N

time

JS4 4. The chance to be “somebody” in the community | 3.08 0.766 465

JS5 5. The way my boss handles his/ner workers 3.16 0.723 464

JS6 6. The competence of my supervisor in making 3:30 0.803 463
decisions

JS7 7. Being able to do things that don't go against my 3:23 0.716 462
conscience

JS8 8. The way my job provides for steady employment | 3.29 0.751 463

JS9 9. The chance to do things for other people 3.42 0.730 465

JS10 | 10. The chance to tell people what to do 3.23 0.752 465

JS11 11. The chance to do something that makes use of 3.36 0.738 465
my abilities

JS12 | 12. The way company policies are put into practice | 3.38 0.789 465

JS13 | 13. My pay and the amount of work | do 3.23 0.743 465

JS14 | 14. The chances for advancement on this job 3.15 0.804 465

JS15 | 15. The freedom to use my own judgment 3.09 0.788 464

JS16 16. The chance to try my own methods of doing the | 3.12 0.760 464
job

JS17 | 17. The working conditions 3.25 0.739 462

JS18 18. The way my co-workers get along with each 3.23 0.759 463
other

JS19 | 19. The praise | get for doing a good job 3.11 0.752 464

JS20 20. The feeling of accomplishment | get from the 3.29 0.791 464

job
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WATER
Item Questionnaire Item Mean | Std Dev N

PU1 1. Using ERP in my job enables me to accomplish 3.53 0.926 99
tasks more quickly.

PU2 2. Using ERP improves my job performance. 3.53 0.825 99

PU3 3. Using ERP in my job increases my productivity. 3.43 0.800 99

PU4 4. Using ERP enhances my effectiveness on the 3:57 0.853 99
job.

PUS 5. | find ERP useful in my job. 855 0.941 99

PUB 6. Using ERP improves the quality of work | do. 3.36 0.917 o7

PEU1 | 1. Learning to operate ERP is easy for me. 3.11 0.862 99

PEU2 | 2.|find it easy to get ERP to do what | wantitto do. | 3.12 0.741 99

PEU3 | 3. My interaction with ERP is clear and 3.12 0.797 99
understandable.

PEU4 | 4.1 find ERP to be flexible to interact with. 2.96 0.688 99

PEUS | 5. Itis easy for me to become skillful at using ERP. | 2.78 0.783 99

PEUG | 6. 1find ERP ease to use. 2.95 0.816 99

SN1 1. People who influence my behavior think that | 3.04 0.889 99
should use ERP.

SN2 2. People who are important to me think that | 8.1 0.880 99
should use ERP.

PSE1 1. | could complete a job or task using ERP if there 2.95 0.827 o7
is no one around to tell me what to do as | go.

PSE2 | 2.1 could complete a job or task using ERP if | 3.28 1.009 o7
could call someone for help if | get stuck.

PSE3 | 3.1 could complete a job or task using ERP if | have | 3.08 0.883 97

a lot of time to complete the job for which ERP is

provided.
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Item Questionnaire Item Mean | Std Dev N

PSE4 4. | could complete a job or task using ERP if | have 3.46 0.939 97
just the built-in help facility for assistance.

U1 1.l intend to use the system. 3.21 0.981 99

U2 2. | predict | would use the system. 3.32 0.980 99

U3 3. | plan to use the system. 3.21 0.942 99

RTC1 | 1.1 look for ways to prevent ERP implementation. 2.63 0.919 98

RTC2 | 2. protest against ERP implementation. 2.03 0.900 29

RTC3 | 3.1 complain about ERP implementation to my 2.46 0.932 99
colleagues.

RTC4 | 4.1 present my objections regarding ERP 2.26 0.920 99
implementation to management.

RTC5 | 5. | speak rather highly of ERP implementation to 3.22 0.809 99
others.

PT1 1. | have enough power in this organization to 2.33 0.997 97
control events that might affect my job.

PT2 2. In this organization, | can prevent negative 2.58 0.934 97
things from affecting my work situation.

PT3 3. | understand this organization well enough to be | 252 0.903 o7
able to control things that affect me.

PT4 1. | invest more in my work than | get out of it. 2.91 0.947 97

PTS 2. | exert myself too much considering what | get 2.80 0.931 97
back in return.

PT6 3. For the efforts | put into the organization, | get 2ilal: 0.952 97
much in return. (reversed)

PT7 4. If | take into account my dedication, the 3:32 0.908 97

organization ought to give me a better practical

training.
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Item Questionnaire Item Mean | Std Dev N

PT8 5. In general, the benefits | receive from the 2.76 0.910 97
organization outweigh the effort | put in it
(reversed).

UAC1 | 1. | think that using ERP is a good idea. 3.69 0.933 99

UAC2 | 2.1 think that using ERP is a wise idea. 3.53 0.930 99

UAAT | 1.1 like the idea of using ERP. 3.61 0.901 99

UAA2 | 2. Using ERP is pleasant. 3.47 0.962 99

RCC1 | 1.1 believe that ERP implementation would harm 2.38 0.903 98
the way things are done in the organization.

RCC2 | 2| think that it is a negative thing that we are going 214 0.833 99
through ERP implementation.

RCC3 | 3. | believe that ERP implementation would make 2.49 0.885 99
my job harder.

RCA1 | 1. | am afraid of ERP implementation. 2.10 0.942 99

RCA2 | 2.1 have a bad feeling about ERP implementation. | 2.18 0.973 99

RCA3 | 3. ERP implementation makes me upset. 2.23 0.978 99

RCA4 | 4.1 am stressed by ERP implementation. 2.23 0.967 99

SA1 1. | am enthusiastic about using ERP. 322 | 0.864 99

SA2 2. | am excited about using ERP in my workplace. 3.12 0.940 99

SA3 3. It is my desire to see the full utilization and 3.64 0.974 99
deployment of ERP.

JS1 1. Being able to keep busy all the time 2.89 0.840 100

JS2 2. The chance to work alone on the job 3.27 2.260 100

JS3 3. The chance to do different things from time to 3.21 0.868 100
time

JS4 4. The chance to be “somebody” in the community | 3.07 0.844 100

JS5 5. The way my boss handles his/her workers 3.15 0.730 100
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Item Questionnaire Item Mean | Std Dev N

JS6 6. The competence of my supervisor in making 3.41 0.808 99
decisions

JS7 7. Being able to do things that don't go against my 3.26 0.812 100
conscience

JS8 8. The way my job provides for steady employment | 3.33 0.805 100

JS9 9. The chance to do things for other people 3.30 0.759 100

JS10 | 10. The chance to tell people what to do 3.1 0.777 100

JS11 11. The chance to do something that makes use of 3:38 0.817 100
my abilities

J§12 | 12. The way company policies are put into practice | 3.21 0.880 100

JS13 | 13. My pay and the amount of work | do 3.1 0.875 100

JS14 | 14, The chances for advancement on this job 3.10 0.827 99

JS15 | 15. The freedom to use my own judgment 3.13 0.837 100

JS16 16. The chance to try my own methods of doing the | 3.16 0.813 100
job

JS17 | 17. The working conditions 3.27 0.737 100

JS18 18. The way my co-workers get along with each 3.34 0.807 100
other

JS19 | 19. The praise | get for doing a good job 3.19 0.787 100

JS20 3.28 0.877 100

20. The feeling of accomplishment | get from the

job
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