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APPENDIX I QUANTITATIVE QUESTIONNAIRE

FLCAS (Foreign Language Classroom Anxiety Scale) (Adapted from

Horwitz, Horwitz and Cope, 1986)

SA = Strongly agree (Wudanatiieia)
A = Agree (iiudog)
D = Disagree (liviudan)
SD = Strongly Disagree (Liviudnasineia)
‘ FLCAS items 1annu SA|l A | SD| D

1. I never feel quite sure of myself when I am speaking in

my English class. @nzfiyanundsngy dulireiindduiulalu

LGN

2.1 do not worry about making mistakes in English

speaking class. (@nzdudsuinmmanindingy dulitmaires

o : e X
TAHANAIAAN 7] NINATU)

3. 1 tremble when I know that [ am going to be called on in

English speaking class. (@usidu iefiagazGanliduvinfiansy

v
TuduGauyanisndange)

4. Tt frightens me when [ do not understand what the

teacher is saying in English. (duanlanda dleduliinladnag

wadundange)

5. It would not bother me at all to take more English

speaking classes. (dufanlisunnlafazFaudmnimanundangs

WNLAN)

6. During English speaking class, I find myself thinking

about things that have nothing to do with the course.

o = - o v o & A& J A‘
(VULAULTEUITINITHANBIDIN []lﬂuﬂ‘ﬂ\l AUUNDAUTANDU)




n

FLCAS items 14an2u

SA

| 7.1 keep thinking that the other students are better at

speaking English than I am. (fudnegnaanuaininGuauauiy

WANTENEINGEAINTE)

8. I am usually at ease during tests in my English speaking

class. UnfAudaduidnaunsla susindeasudmmsganisiaans)

9. 1 start to panic when I have to speak without preparation

in English class. @ududnunaunn diadesyannndanneluiu

Foulae ilfmTandauinon)

10. I worry about the consequences of failing my English

speaking class. (fuinaiiaaiiazauninaeuanizinisme

MEEINGe)

11. 1 do not understand why some people get so upset over

English speaking classes. (@uhidnladinluaunaauiingila

WNEAGHUATIN AN MBI )

12. In English speaking class, I can get so nervous I forget

things I know. (duGaunman s danquduRunaInauauad

L4
aug)

13. It embarrasses me to volunteer answers in my English

speaking class. (fufdnduiieduaramaudinnlufuiaunmmn

nENEaNne)

14. T would not be nervous speaking English with native

speakers. (dufinlinunda Wediamanmdanguiuiizenie)

15. 1 get upset when I do not understand what the teacher

o

is correcting. (fujdnanmmniids Wedubidiladeunnuesnginaing

whladefinnainaasdu)




FLCAS items {enau

SA | A |SD

16.

Even if I am well prepared for English speaking class,

I feel anxious about it. (widueiauinnAdmiunGouye

ndange luiuGeou duidiidniag)

17.

I often feel like not going to my English speaking

class. (esafenduidnlissndnGaAmnimanndans)

18.

I feel confident when I speak in English class. (dufédn

uladiaguyansndannuluduieou)

19.

[ am afraid that my English teacher is ready to correct
f

every mistake I make in speaking. (dundiingaeu

3 o o y s v Al
nudanqueassdesiviauazutlafefianarnynetanduyneantyl )

. I can feel my heart pounding when I am going to be

called on in English speaking class. (dufanlaiuus iaduf

: = Y 0 < ’:/ -l
dagFunliintanstuluduiou)

21,

The more I study for an English speaking test, the

more confused I get. (Edugrumdarionastitnimme

o . o Yyt a " (R )
ﬂﬁlﬂ’q'ﬂ\ﬁﬂqﬁ“'\ﬂl‘ﬂ'ﬂ? ﬂugﬂﬂmﬁuﬂumnﬁmm?uu)

22

I do not feel pressure to prepare very well for English

speaking class. (@ubijannadu ddeariondaliniandmiuns

FeunnnIEaInne)

23.

I always feel that other students speak English better

than I do. (dufdnegianedninFuuauduyanndanouldfndidu)

24.

[ feel very self-conscious about speaking English in

front of other students. (@ufdnszdasionn Wedaamansdangu

' Y o el 4!
AAUUNUNLTEUAUDL)
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FLCAS items danana

SD

. English spealang class moves so quickly that I worry

about getting left behind. (azasudrunandanguasui

o o | |
Nqﬂqu@uﬂqr)ﬂ')’lL?UU‘I}JVILLLW/EU)

26.

I feel more tense and nervous in my English speaking

class than in my other classes. (wanGouyandanguduidn

= i o (o
LATEAUAZAUNAININNANITIDU)

27,

I get nervous and confused when I am speaking in my

English class. (dusundauasduausuziganmndsngelifuibew

28,

When [ am.on my way to English speaking class, I feel

very sure and relaxed. (fufdniulauazisunssntsudnfon

MEAINe)

29,

I get nervous when I do not understand every word the

English teacher says. (dufdnfiunda wiadubiihladnmndaingy

o o
NNAMATHA)

30.

I feel overwhelmed by the number of rules I have to

learn to speak English. (@udnindesieunglaennsnidmiunis

wan s danqeaazinifivhl)

31.

[ am afraid that other students will laugh at me when I
speak English. (dundadninfuuauiuasinmziezifieduya

NN

32,

[ would probably feel comfortable around native

speakers of English. (duanajdnlidndauazaunels dieeylnd

v
1911 AIN1)

33.

I get nervous when English teacher asks questions

which I have not prepared in advance. (Sufdndunda dleng

ﬂﬂuﬂ‘n:mfa“qnqmmnﬁwn'mﬁﬁu‘lﬂ‘lﬁm‘?auGT'Jmn'au)




APPENDIX 11 INDIVIDUAL INTERVIEW PROTOCOLS

Q1:

Q2:

Q 3

Q4
Q53:

Q6.
7.
Q8.

Individual Interview Protocols (adapted from Tanveer, 2007)
How long have you been learning English? How do you feel about your
speaking skill?
Do you think learning to speak English is very difficult? What kind of
difficulties do you often have?
What kinds of situations cause stress or anxiety to you?
What do you think are the reasons of this stress or anxiety?
How do you think your language teacher plays a role in creating or reducing
the feeling 'of anxiety in the classroom?
How do you feel about speaking English in class?
Please describe the situation that makes you most anxious in speaking English?

Please tell us about other anxiety factors affecting your speaking performance
in EFL class.



APPENDIX III RATING THE VALIDITY OF THE QUESTIONNAIRES

Part 1: FLCAS (Foreign Language Classroom Anxiety Scale) (Adapted from

Horwitz, Horwitz and Cope 1986)

Note: -1 means “Not consistent with factors contributing to EFL speaking-in-class

1. means “not sure *

1 means “Consistent with factors contributing to EFL speaking-in-class”

« FLCAS items

Appropriateness

-1 0 1

Comments

1. I never feel quite sure of myself when
I am speaking in my English class.
(anusiyansangy duldinaidndnduilaly

LGN

2.1 do not worry about making
mistakes in English speaking class.

(@nzduGFuAnnmanisdenge dulbitnaias

v = ' oo X
"ﬂ’ﬂNﬂWﬂqﬂﬁ]WQ’]VlLﬂmﬂu)

3.1 tremble when [ know that [ am
going to be called on in English

speaking class. (fusadu eiragazdan’f

v
ﬁuvnﬁf-anim‘luﬁuﬁauvgmmmﬁqnqu)

4. 1t frightens me when I do not
understand what the teacher is saying

in English. (duanlanda dadulidiladeiing

walun 8N )




61

FLCAS items

Appropriateness

-1 0 1

Comments

5. It would not bother me at all to take

more English speaking classes. (dujdan

Tawn1anaz Gl e nM AN N EIN uRKEN)

6. During English speaking class, I find
myself thinking about things that
have nothing to do with the course.

(wrurdudunmniman s dangsluies duiinta
[

4

T098W)

7. 1 keep thinking that the other students
are better at speaking English than I

am. (fuAnagnanninardninGauauauys

NMESINNEHiNd1du)

8. I am usually at ease during tests in

my English speaking class. (nfudadu

Fanaunela pusindeasudsinimannndannm)

9. I start to panic when [ have to speak
without preparation in English class.

v A YA A v o o
(muifugﬂmmmmw luﬂﬂﬂﬂﬁﬂﬂ“ﬂ'ﬂ3ﬂﬂU11Hﬂl

FouTaghildimsoudmnnon)

10. T worry about the consequences of
failing my English speaking class.
(FuNnATINARAmNITAUANITIN YA

NN ¢




FLCAS items

Appropriateness

-1 0 1

Comments

11. I do not understand why some
people get so upset over English

speaking classes. (dubidinladwinluau
peaudangulannide el snime

NENBINN )

12. In English speaking class, I can get
so nervous I forget things I know.
9
(wiuFaunsandenguduiiundinauay

o

Asndus)

13. It embarrasses me to volunteer
answers in my English speaking

class. @ufdnduiiadueiameudininludu

FHUNIRANIHIBIND L)

14. T would not be nervous speaking

English with native speakers. (dujdn

hiund deseayanissanmeiuidnuesnim)

15. 1 get upset when I do not understand

what the teacher is correcting. (iu
yq - A oy y o a
$Ananmunlide dedulidihladeBunavesagoan

Y = o
ajuilatefinnainuesdu)

16. Even if I am well prepared for
English speaking class, I feel

anxious about it. (wiihduindana
duiunsBeunandenmelududeu Suid

fanfag)
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FLCAS items

Appropriateness

-1

0

Comments

17. 1 often feel like not going to my
English speaking class. (Josnfeiduian

TegnndnGaudanwan i ganns)

18. I feel confident when I speak in
English class. (EufAniuladioduyn

4
medangludude)

19. I am afraid that my English teacher
is ready to correct every mistake I

make in speaking. (dundrinagasu
mndanguassdesduiauazuiirfefianaiann

atieduyaeentl )

20. I can feel my heart pounding when I
am going to be called on in English

o

speaking class. (fufdnlawiuus dadujin

R 5
agunliinnan T luduza)

21. The more I study for an English
speaking test, the more confused [

get. (Huiudrumhdaianaaudmnimgg

o , o ys o X
mmmﬂqwmnmﬂ? @ugmnmﬁumumn’nu

Wintiu)

22.1do not feel pressure to prepare
very well for English speaking

class. (@uhif@nnasu Srefeawmiondalinien

AmFunsFEuRANENAINGE)
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FLCAS items

Appropriateness

-1 0 1

R

Comments

| 23. 1 always feel that other students

speak English better than I do. (su
$anegianadninGuuanauyanmdanguld

- ' o
ANINE)

24. 1 feel very self-conscious about
speaking English in front of other

students. (fufdnazTasionn Hediewmn

mmdanquramininFauauau)

25. English speaking class moves so
quickly that I worry about getting

left behind. (Azaeufunayanisdangw

antiaunauduiadnFouliinuiew)

26. 1 feel more tense and nervous in my
English speaking class than in my

other classes. (na1Gauyandanmudu

ya - o S|
I’NﬂLﬂ?ﬁﬁ LATFAUNAININNINITIDU)

27. 1 get nervous and confused when I
am speaking in my English class.

: . y
(funundauarfuauusAiyanEdaneluiu

o
Fau)

28. When I am on my way to English
speaking class, I feel very sure and

o

relaxed. (@ufdniulauasiauaaraniniawdn

Gounsaan)
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FLCAS items

Appropriateness

-1 0 1

Comments

29. I get nervous when I do not
understand every word the English

oyt

teacher says. (fujansundn wedulidnla

AN EINgEMNATNATYA)

30. I feel overwhelmed by the number

of rules I have to learn to speak

o

English. @uf@nddesFuungloeninidmiu
[

mayansdanneeziniiviy)

31. [ am afraid that other students will
laugh at me when I speak English.

(FundrdninFouauauasinnsienaiiadunn

MENBINN)

32. 1 would probably feel comfortable
around native speakers of English.

(duanafdnhidndauazauela daeglndidne

n1E)

33. 1 get nervous when English teacher
asks questions which I have not

prepared in advance. (dufdnAunda ia
agaauN dInquNA AU AT

wnAw)




Part 2 Interview Protocols (8 items) (adapted from Tanveer 2007)

Note:

66

-1 means “Not consistent with factors contributing to EFL speaking-in-class

1. means “not sure

1 means “Consistent with factors contributing to EFL speaking-in-class”™

[tems

Appropriateness

-1

0

1

Comments

oL

How long have you been learning
English? How do you feel about your
speaking skill?

Q2:

Do you think learning to speak
English is very difficult? What kind of

difficulties do you often have?

Q3:

What kinds of situations cause stress

or anxiety to you?

Q4

What do you think are the reasons of

this stress or anxiety?

Q3

How do you think your language
teacher plays a role in creating or
reducing the feeling of anxiety in the

classroom?

Q6.

How do you feel about speaking

English in class?

Q7.

Please describe the situation that

makes you most anxious in speaking

English?

Q8.

Please tell us about other anxiety
factors affecting your spéaking

performance in EFL class.

SPECIAL THANKS FOR YOUR KINDNESS



APPENDIX IV: INFORMED CONSENT FORM

Informed Consent Form

Research: “An Investigation of Factors Contributing to Speaking-in-class
Anxiety Perceived by English Majors at Naresuan University.”

Researcher: Wei Xu (50060032)

You are invited to participate in this research study. You are eligible to
participate in this study because you are a second language user. The following
information is provided in order to help you to make an informed decision whether or
not to parti‘cipate‘ [f you have any questions please do not hesitate to ask.

The purpose of this study is to investigate and analyze the factors contributing
to speaking-in-class anxiety. Participation in this study will require writing and
speaking in English according to the learning experiences.

Your participation in this study is voluntary. You are free to decide not to
participate in this study or to withdraw at any time without adversely affecting your
relationship with the investigator or your study at Naresuan University. Your decision
will not result in any loss of benefits to which you are otherwise entitled. If you
choose to participate, you may withdraw at anytime by notifying the project Director.
Upon your request to withdraw, all information will be destroyed. If you choose to
participate, all information will be held in strict confidence and will not have any
bearing on your professional standing at your institution. Your responses will be
considered only in combination with those from other participants. The information
obtained in the study may be published in TESOL-related professional journals or
presented at academic conferences and meetings, but your identity will be kept strictly
confidential.

If you would like to have further information on this research study, please do
not hesitate to contact me via this email address: helen_xw@hotmail.com.

If you are willing to participate in this study, please sign the statement
attached.

Researcher:

Wei Xu (50060032)
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Informed Consent Form (continued)

VOLUNTARY CONSENT FORM:

I have read and understand the information on the form and I consent to
volunteer to be a subject in this study. I understand that my responses are completely
confidential and that I have the right to withdraw at any time. I have received an

unsigned copy of this informed Consent Form to keep in my possession.

Name (Please Print)

Signature

Date

E-mail address at which you can be reached

Researcher’s use only
I certify that I have explained to the above individual the nature and purpose,
the potential benefits, and possible risks associated with participating in this research

study, have answered any questions that have been raised, and have witnessed the

above signature.

Date Investigator’s Signature
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