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ABSTRACT

1% E 17340
The purpose of this study was to investigate the factors contributing to
speaking-in-class anxiety of 56 English majors in the Humanities Faculty, Naresuan
University. A questionnaire of five factors, analyzed by Barley M. (2011) from the
Foreign Language Classroom Anxiety Scale (FLCAS) of Horwitz et al. (1986) and
qualitative questions adapted and modified from Tanveer (2007). was used. The mean
values of five factors from the quantitative questionnaire were found in this decreasing
order: negative self-evaluation (2.8125), fear of failing the class/consequences of
personal failure (2.756), uncomfortableness when speaking with native speakers
(2.6071), negative attitudes towards the English classroom (2.2917), and speech
anxiety and fear of negative evaluation (2.2821). In addition, five more factors
contributing to the participants’ speaking-in-class anxiety were found from interview
data. These factors were: (1) limited vocabulary and grammar concerns during
speaking, (2) insufficient preparation before speaking, (3) teachers’ attitudes and
beliefs, (4) speaking with unfamiliar people, and (5) limitation of L1 usage in EFL
classroom. According to the findings, pedagogic implication for EFL teachers to create

a low anxiety EFL classroom was presented as well.
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