REFERENCES



REFERENCES

Arnold. E., Price. L. and Zinkhan, F. (2004). Consumers (2"d ed.). New York:
McGraw- Hill.

Ban Doo Sub-District Health Promoting Hospital. (2011). Chronic Disease
Decreasing Report. Roi-Et: N.P.

Boonchai, A. (2003). Health Tourism. Journal of Economic and Social, 40(5),
22-217.

Boonratana, R. (2010). Community-Based Tourism in Thailand: The Need and
Justification for an Operational Definition. Kasetsart Journal (Soc. Sci),
31,280 - 289.

Chantarat, A. (2009). Customser’s expectation and perception toward service
quality on a lowcost airline for domestic flight. Master thesis, MBA.,
Srinakharinwirot University, Bangkok.

Charearnsawat, Y. (2000). The tourist satisfaction in Khao Yai National Park for
recreation purposes, Master thesis, M.Sc., Mahidol University, Bangkok.

Christopher, W. F. and Scheuing, E.E. (1993). The service quality handbook: (with
contributions from 57 international expert). New York: Amacom.

Christou, P. and Saveriades, A. (2010). The Use of Ethnography to Explore Tourist
Satisfaction Antecedents. Tourismos: An international multidisciplinary
journal of tourism, 5(1), 89-100.

Chen, Y.N. (2008). Discussions on the appropriateness of the draft of
amendment to homestay management guidelines — from owners’
perspective. Master thesis, M.A., Chaoyang University of Technology.
Taiwan.

Cooper, C. and Hall, C. M. (2008). Contemporary tourism. Oxford: Butterworth-
Heinemann.

Gendreau, A., Stroube, B. and Vesc¢o, R. (2010). Sustainable micro-tourism
homestay program in Thailand. Maryland: University of Maryland.

Hampton, M. P. (2003). Entry points for local tourism in developing countries:
evidence from Yogyakarta, Indonesia. Geografiska Annaler: Series B,

Human Geography, 85, 8§5-101.



Health-Tourism. (2008). Medical tourism in Thailand: Guide for Thailand’s
medical tourism. Retrieved September 6. 2011,
from http://www.health-tourism.com/thailand-medical-tourism

Hernon, P. and Whitman, J. R. (2001). Delivering satisfaction and service quality:
a customer-based approach for libraries. USA: American Library
Association.

Hui. T.. Wan. D. and Ho. A. (2007) Tourists™ Satisfaction, Recommendation and
Revisiting Singapore. Journal of Tourism Management, 28(4), 965-975.

Ibrahim. Y. (2011). Homestay program and rural community development in
Malaysia. Retrieved September 13, 2011,
from khttp{// www.ritsumei.ac.jp/acd/re/k-rsc/hss/book/pdf/vol02 03.pdf

Inskeep, E. (1991). Tourism planning: An integrated and sustainable
development approach. Canada: John wiley & Sons.

Institute for Small and Medium Enterprises Development. (2009). Medical tourism
services manual guide. Retrieved September 1, 2011,
from http://thai.thailandmedicaltourismcluster.org/ Portals/0/ PDF/
Operatorguide HotelFinal.pdf

Jamal, A. S. (2011). Tourist perceived value in a community-based homestay visit: An
investigation into the functional and experiential aspect of value. Journal of
Vacation Marketing, 17(1), 5-15. Retrieved Septemoer 13, 2011,
from http://jvm.sagepub.com/content/17/1/5.short

Jamal, S. A. (2011). The moderating influence of psychographics in homestay
tourism in Malaysia. Journal of Travel & Tourism Marketing, 28(1),
48-61, Retrieved September 13, 2011,
from http://www.tandfonline.com/doi/abs/10.1080/10548408.2011.535443

Jinawong, S. (2001). Analysis the learning process of economic activity and
income distribution in the community development approach by economic
sufficiency concept. Doctoral dissertation, Ph.D.. Chulalongkorn University,
Bangkok.

Kotler, P. (2000). Marketing management. New Jersey: Prentice Hall.

Look 4 Health Thailand. Health tourism. Retrieved September 1, 2011,

from http://www.look4thailand.com/healthy/health-tourism



84

Lynch, A. (2005). Sociological impressionism in a hospitality context. Annals of
Tourism Research, 32(3), 527-548.

Na-Ranong, A. (2011). Economic crisis and Thailand medical hub. NIDA
Development Journal, 51(1/2011), 47-81.

Naipinit, A. and Maneenetr. T. (2010). Community participation in tourism
management in Busai Village Homestay, Wangnamkheo District, Nakhon
Ratchasima Province, Thailand. International Business & Economics
Research Journal, 9(1), 103-110.

Nielsen, C. (2001). Tourism and the media: tourist decision-making, information
and communication. Hospitality Press.

Office of Tourism Development. (2009). List of Thai home stay, Ministry of
Tourism and Sports. Retrieved August 9, 2011,
from http://homestaythai.tourism.go.th/ homestay show all.php

Parasuraman, A., Berry, L.L. and Zeithaml, V.A. (1985). A Conceptual model of
service quality and its implications for future research. Journal of Marketing,
49(4), 41-50.

Parasuraman, A., Zeithaml, V.A. and Berry, L.L. (1550). SERQUAL: A multiple
item scale for measuring customer perceptions of service quality. n.d.:
Marketing Science Institute, Working Paper Report No.86-108.

Parasuiaman, A., Zeithaml, V.A. and Berry, L.L. (1990). Delivery quality service:
Balancing customer perceptions and expectation. New York: A Division of
Macmilan.

Prabphiree, M. (2003). Home stay and management. Journal of Rajabhat Institute
Phetchaburi, 11(2), 36-40.

Pike, S. (2008). Destination marketing: An integrated marketing communication
approach. USA:Elsevier.

Rassameesukhanon, T. (2008). Employees’ perceytion of ideal and actual leaders
compared to managers’ petception of ideal and actual leaders: A comparative
study of Thailand. Ramkhamhaeng University International Journal, 2(1),
83-92. Retrieved September 9, 2011,
from http://www.iis.ru.ac.th/download/Journal/pdt%20vol.2(1)/7.%20

Rassameesukhanon.pdf



85

Rattanaraj, T. (2010). Behavior and satisfaction of Thai tourists towards cultural
tourism through homestay of Baan Klongrua commune Phato District,
Chumporn Province. Master thesis, M.Sc., Srinakharinwirot University:
Bangkok.

Ridyhplake, S. (2008). The modern health tourism in the Lower Northeast Part of
Thailand. Annual of International Thai Tourism Journal 2008, (2), 1-11.

Rozemeijer, N. (2001). Community based tourism in Botswana: The SNV
experience in three community-tourism projects. Botswana: SNV/ [UCN
CBNRM Support Program.

Sanitwong, S. and Donkwa, K. (2009). Tourists™ expectations and their satisfaction
with ho:nc stay services in Lower-Northeastern Thailand. Suranaree Journal
Soc. Sei, 3(1), 37-33.

Santisan, A., Preacmchai, S. and Leopairojno, S. K. (2008). The potential
development of home stay for promoting sustainable tourism community:
Case Study of Amphawa District, Samut Songkhram Province (Final
Research Report). Bangkok: Kasetsart University.

Sarnsitayot, P. (2009). Phuthai: The ways to manage cultural villages for
tourism (home stay) in Changwat Mukdahan. Master thesis, M.A.,
Mahasarakham University: Maha Sarakham.

Seebunruang, P. (2008). A study of tourist satisfaction towards temple services in
Nong Khai Province: A case study of Phochai Temple. Journal of Thai
Hospitality and Tourism, 3(2), 62-70.

Seubsamarn, K. (2009). Tourist motivation to use homestays in Thailand and
their satisfaction based on the destination’s cultural and heritage-based
attribute. Master thesis, M.Sc., University of Missouri: Missouri.

Siriwat, V. (2009). Guidelines for home stay management for tourism in
Nakhon Ratchasima Province. Master thesis, M.A., Mahasarakham
University, Maha Sarakham.

Smith, M. and Puczko, L. (2009). Health and wellness tourism. Oxford:
Butterworth Heinemann.

Swarbrooke, J. and Horner, S. (2003). Consumer behaviour in tourism (3rd ed.).

Oxford: Butterworth-Heinemann.



86

Teeramaswanich, A. (2000). Community research. Bangkok: The Thailand Rescarch
Fund.

Thailand Community Based Tourism Institute. (2008). Community - based
tourism. Retrieved September 9, 2011, from http://www.cbt-i.org/travel.php

Tithijumreanporn. T.. Kimsuwan, N., Taechaaud, K.. Puangmala. P.. U-lai, A. and
Cheeyo, A. (2011). Full research paper: Ecotourism management of
homestay in context of tourist and community period 2. Bangkok: Thailand
Research Fund.

Tourism Authority of Thailand. (1999). Final report: Bann Pra Sat home stay
development. Bangkok: Alcha.

Tourism /\uthorfly of Thailand. (2005). Thai home stay certification standards
for community projects and service providers. Retrieved August 1, 2011,
from http://www.tatnews.org/emagazine/2639.asp

Wongtraiphipat. W. (2009). The stone ruins routes: A guideline for cultural
tourist attraction management for community economic promotion in
Nakhon Ratchasima Province. Master thesis, M.A., Mahasarakham
University, Maha Sarakham.

Wu, P. S. (2008). The study of home-stay characteristics and brand equity —
from the perspective of experience marketing and customer value. Master
thesis, M.A.. Shih Hsin University, Taiwan.

Yang. Y. S. (2007). A study on the visitors for assessing and evaluation of home
stay facilities in I-Lan area. Master thesis, M.A., Shih Hsin University,

Taiwan.



APPENDIX



NARESUAN UNIVERSITY
BANGKOK CAMPUS
Master of Arts in International Hotel and Tourism Management Program

THESIS

Topic: Home Stay Tourism Guideline: A Case Study of Ban Ngo Health Homestay

[

KEY INFORMANT INTERVIEW QUESTIONS

1. What do you know about homestay tourism based on community-based

tourism?

1.1 Have you ever joined in-house or public training programs relating
to homestay tourism or community-based tourism?

2. How to manage homestay tourism in the community?

2.1 Has your community got a form of an association or a cooperative?
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2.2 Has your community got any regulations or rules for control
villagers or visitors?

3. Who are involved with the community development?



90

4. Do you want to see successful homestay tourism in the community in 5-10
years time?

5. Have you ever had a conflict with a boss or colleagues or visitors? How
was it resolved?
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NARESUAN UNIVERSITY
BANGKOK CAMPUS
Master of Arts in International Hotel and Tourism Management Program
THESIS

QUESTIONNAIRE

4

Topic: Homestay Tourism Guideline: A Case Study of Ban Ngo Health Homestay

Dear Respondent:

My name is Miss Atchira Tiwasing, a student in the Master of Arts in
International Hotel and Tourism Management Program at Naresuan University,
Bangkok Campus. [ am currently doing a research entitled “Homestay Tourism
Guideline: A Case Study of Ban Ngo Health Homestay”, which is a part of a THESIS.

I hereby request your kind assistance in answering this questionnaire. Rest
assured, the information you provide will be treated with confidentiality and used only
for this research. Your cooperation in completing this questionnaire will be greatly
appreciated. There are four sections of the questionnaire as follow

Section | : Personal information

Section Il : Management and coordination of the operators

Section 1l : Homestay tourism development through
homestay’s owner

Section IV : Other suggestions

Approved by Sincerely yours,

¢ <(&k 0 B W W e
\ (Atchira Tiwasing)
(Dr. Roslyn Derrett) Researcher
Advisor
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Section I : Personal information
Please " give a honest answer and tick in the box (M) most likely to your actual

information.

1. Status in family:

1 1) Host [J 2) Denizen
2. Gender:
[11) Male [J2) Female

<k
3. Age Group: .

(1 1) Younger than 25 years [J2) 25-34 years L] 3) 35-44 years
(] 4)45-54 years [15) Older than 54 years
4. Education level:
(] 1) Primary school [12) High school L1 3) Diplonia
L] 4) Bachelor’s degree [15) Higher than Bachelor’s degree
5. Occupation:
L1 1) Government Officer [] 2) State Enterprise staff
[ 3) Private Company Officer [14) Merchant / Business Owner
(] 5) Agriculturist [] 6) Student
[J 7) Teacher or Academic (] 8) Others (Please Specify)...............

6. Income (per month):
LI 1) Less than 10,000 Baht L12)10,001- 20,000 Baht
L1 3)20,001-30,000 Baht L1 4) Over 30,001 Baht

7. Length of Residence:
LJ 1) Less than 20 years [12)21 - 30 years
L] 3)31 40 years [14) More than 41 years
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Section Il : Management and coordination of the operators

Please give an honest answer and tick in the box (I4) most likely to match your actual

O

information.

1. Have you ever joined with the homestay program?

(] Yes (] No

]

. How did your community store the tourist information?

L] Always L] Sometimes L] Never

3. How can \"’isitors reserve the house? (Can choose more than one)

[J Contact the village headman [J Contact homestay’s owner directly
L] Contact the hospital L] Contact the Sub-district

Administration Organization

4. How does your community prepare for visitors booking?
(Can choose more than one)

[ Community centre for visitors’ registration

[J Each house has their registration form

[ Others (Please Speclli i smmmmmm e stdi s foe s marmn s s mmomman s ne ss s seeessans

5. How often do you get the information about (health) homestay tourism in your

community?
LI Every day L] 1 -2 times a week
[J 1 —2 times a month L] Never

6. What sources do you use to obtain information about health homestay tourism?
L] Newspaper L1 Magazine [J Internet / Website
[J Radio e LTI [] Word of Mouth

7. How often does your community meeting for report or share about homestay
tourism?
L1 Every day (] 1 -2 times a week

11 -2 times a month (] Never



Section III: Homestay tourism development through homestay’s owner
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1) Please indicate your response by marking (X) to columns for each statement listed

below that best describes your experience

The Attitude towards the Homestay Tourism
Management

en| Strongly Agree

| Agree

| Neutral

19| Disagree

= | Strongly Disagree

1. Visitors’ registration value to community
£

1.1 Visitors stay planning

1.2 Statistic reference

2. Tourist attractions that visitors can visit

(8]

.1 Ancient remains e.g. temple

O

o
N

Natural Attractions e.¢

=

o. mountain, canal, waterfall

-

]
.

Locals way of life ¢.g. field, farm

g=

!\)
S~

Community housewives group

oy -L- m—

|

|

Local traditional events

o
V.

2.6 Culture show e.g. local song

3. Benefits from homestay tourism in the community

3.1 Income increasing

3.2 Obtain new knowledge

3.3 Skills improvement

3.4 Village development

3.5 Publication on traditions of the village

(%)

.6 All villagers have unity

4. How do you need to develop homestay tourism in

your community?

4.1 Accommodation

4.2 Food and Nutrition

4.3 Safety and Security
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The Attitude towards the Homestay Tourism
Management

tn| Strongly Agree

| Neutral
ro | Disagree

&~ | Agree

=~ | Strongly Disagree

4.7 Value Addcd(e.g. local product, skilﬂievclopmcnt)

|

4.4 Destination Management (e.g. coordination, fee)

4.5 Tourism Activities

4.6 Destination Environment (e.g. road, electricity)

4.7 Valuc'Added (e.g. local product, skill devéinmcnt)

y
te

48 Markclingi(Puhlic relation - PR)

Section IV: Other suggestions

What do you want to suggest for Ban Ngo Health Homestay management system?

ks sk s ke s ok sk sk skeosk sk sk skosk ok skosk sk sk sk skoskoskoskok sk sk sk sk skosk sk sk sk sk stk steosk sk sk sk sk sk sk sk sk sk sk ok sk sk sk sk sk ok sk sk sk skoskok ok kokosk ok

Thank you for your assistance in completing this questionnaire

Atchira Tiwasing
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NARESUAN UNIVERSITY
BANGKOK CAMPUS
Master of Arts in International Hotel and Tourism Management Program
THESIS

‘ QUESTIONNAIRE

Topic: Homestay Tourism Guideline: A Case Study of Ban Ngo Health Homestay

Dear Respondent:

My name is Miss Atchira Tiwasing. a student in the Master of Arts in
International Hotel and Tourism Management Program at Naresuan University,
Bangkok Campus. 1 am currcnidy doing a research entitled “Homestay Tourism
Guideline: A Case Study of Ban Ngo Health Homestay ", which is a part of a THESIS.

I hereby request your kind assistance in answering this questionnaire. Rest
assured. the information you provide will be treated with confidentiality and used only
for this research. Your cooperation in completing this questionnaire will be greatly
appreciated. There are four sections of the questionnaire as follow:

Section I : Tourist demographics information

Section Il : Travel behavior characteristics of the tourist

Section 11 : Tourists” expectation and satisfaction toward destination
attributes

Section IV : Other suggestions

Approved by Sincerely yours,

¢ <(’&k\ k> ««’D\k“

(Atchira Tiwasing)
(Dr. Roslyn Derrett) Researcher

Advisor
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Section I : Tourist demographics information
Please give an honest answer and tick in the box (M) most likely to your actual

information.

1. Gender:

(1 1) Male [12) Female

o

. Age Group:
U 1) Younger than 25 years [ 2) 25-34 years [ 3) 35-44 years

[]4)45-54 years [15) Older than 54 years
(
3. Education level:
LJ 1) Under high school [J 2) High school (] 3) Diploma
L] 4) Bachelor’s degree L1 4) Higher than Bachelor’s degree

4. Occupation:

L1 1) Government Officer L1 2) State Enterprise staff

L] 3) Private Company Officer [14) Merchant / Business Owner

L1 5) Agriculturist [16) Student

L] 7) Teacher or Academic L1 8) Others (Please Specify)...............

5. Income (per month)
01 1) Less than 10,000 Baht [12) 10,001- 20,000 Baht
(1 3) 20,001-30,000 Baht [14) Over 30,001 Baht
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Section II : Travel behavior characteristics of the tourist
Please give an honest answer and tick in the box (I71) most likely to match your actual

information.

1. Have you ever been to homestay tourism except this trip in the past 3 years?

] Yes ] No

2. How many times did you travel this place?

(] The first time (] 2-5 times (] More than 5 times

([
3. What is your main reason of this trip?

L] Travel/ leisure L] Business [J Merit-making
L] Meeting/ Seminar L] Visit relatives L] Education / Short-term
course

=

. How far in advance did you begin planning your homestay tourism?

(] Less than 3 months (] 3-6 months [J Over 6 months

5. How many days are you planning to (or did you) spend in the Ban Ngo Health
Homestay?
L] 1-2 days (13-4 days

L] 5-6 days [17 days or more

6. Which of the following best describes your travel party (tick the most appropriate

answer)?
L] Alone L1 A couple L] Family members
L] Friends L] Colleague

7. What sources did you use to find information of Ban Ngo Homestay?
L] Newspaper L] Magazine L] Internet / Website
[J Radio LY. L1 Word of Mouth
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Section II1 : Tourists’ expectation and satisfaction toward destination attributes

The purpose of this section is to evaluate your expectations and satisfaction
about the attributes of Ban Ngo Health Homestay. There are two columns in this part.
Please indicate your response by marking (X) to both columns for each
statement
listed below that best describes: (1) expectation of Ban Ngo Health Homestay
attributes that you had before visiting and (2) satisfaction of attributes of Ban Ngo

Health Homestay that occurs during or after staying at destination. Please use the scale

below.
(
Extremely Satisfied Satisfied Neutral Dissatisfied Extremely
5 4 3 2 Dissatistied
1
Expectation Satisfaction
(Before visiting destination) (After or during staying at
. destination)
ETE S Homestay Tourism —
> Bl . > SIS
el Bl ® | & B Indicators 59 |8l ® | & o&
g | g & Bl B .2 = =| B 2| 8-3
pEl2| 8 | 85 B8 gc |28 8 | Bl E£%
TACIERERE ARy
S 4 4 12 1 3 41 3 |2 1

Accommodation

1. Safe and strong structure.

2. Airy, free of humid and moldy
smell.

3. Enough natural light enters
the room.

4. Well-insulated and waterproof
roof.

5. Clean standard beds following
norm of the community.

6. Clean bathroom and toilet.

7. Traditional techniques for the
control of mosquitoes or insects.
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~ Expectation Satisfaction
(Before visiting destination) (After or during staying at
. destination)
| Homestay Tourism (e 0
b = . = b=l g
=B 4B mw] & s Indicators 59 |3 F | & s
= = ol = N7} =R = =0 = 2l g .2
[Tz 2] = - on o L .2 =z = = (P
=G = < o= 3 5= = S o
TS| 8|2 | 2l T2 258 2 | 8 B3
a A 3 a =a
S 41 3 |2 1 S 413 |2 1
Food & Nutrition
8. Clean food
. 9. Hygienic kitchen and smell-

free.

10. Clean drinking water.

11. Local restaurant provided.

Safety & Security

12. Security guards on duty.

13. Announce eauipments
available to alert authorities of
any impending danger, or if a
tourist is sick or injured.

14. Quick and convenient access
to first aid provided.

15. The host remind tourist to
bring their any medications they
may need.

16. Locks in the home are
regularly preserved
Destination Management

17. Rules for tourists to ensure
they do not violate community
customs, traditions and beliefs.
18. Reservations system and
registration system to keep track
of tourist information.

19. Service fees and other
charges are clearly shown.

20. Provides details of tourism
activities offered to tourists.

21. Residents do not solely rely
on the homestay services for
their primary source of income.
The homestay service is a
supplementary job.

22. Local guides are able to
communicate with tourists. |




1

10

Expectation

(Before visiting destination)

o) o]
3 3 | = o| . @
) 5} < = 2=
=" = B 2 =
R . = = on B
__:) = = ’3 o] 2 S“
o S sl T @
=) @)
& 2y
5 4 2 1

Homestay Tourism

Indicators

Satisfaction

(After or during staying at

destination)

: - T
= o B = 3]
L DO O < s L "
E v sl B8 w| g.2
o .2 <] =3 e O =
== = ] IS5 o
roAR= ] < 2] o
= |l & n| % .9

) =
) @)

5 41 3 |2 1

Tourism Activities

23. Open chances for tourist to
practice grow vegetable.

24. Welcoming party staged
reflects local cultural customs.

25. Entertainment choices
provided.

26. Environmental friendly
tourism activities.

27. Knowledge received from
activities.

Destination Environment

28. The homestay project has at
least one natural tourist
attraction. B

29. The homestay project
encourages protection and
conservation of tourism
attractions.

30. The homestay location easy
to access hospital, post office or
bank.

31. The homestay society still
maintains its original
characteristics, local culture and
traditions.

Value Added

32. Souvenir shop in the
community provided.

33. Products, using local
materials, made by the villagers
are available for sale.

34. Community members
promote knowledge of the local
culture through homestay
service.

35. Provides a chance for local
people to develop their service
skills.
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Expectation Satisfaction
(Before visiting destination) (After or during staying at

destination)

|
|

il Homestay Tourism

= b ] = s N
= Bl | 2| = Indicators T o | B ® | & ©&
= = E al o .2 (=fis = = 7 =ER7%)
oh .2 |2 = S| B g [TIR% vl = =Y T
=) = 5} < =S 5= =S| o S| =5 8

S| A% | 2 T2 Z& | 8|7 | 2 g8
=) @) ) -
5 4 3 =9 1 5 4 W5 (42 1
Marketing

36. Handbook or brochure of
homestay for the tourist
. | provided.

. 37. Public relations activities.

Section IV : Other suggestions

What do you want to suggest for Ban Ngo Health Homestay?

Thank you for your assistance in completing this questionnaire

Atchira Tiwasing
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