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ABSTRACT

* € 17345

Ban Ngo 'Health Homestay in At Sa-Mat district Roi-Et province is a new
homestay enterprise in Thailand with the specific propose of health concerns.
Therefore, the purpose of this study are 1) to study the community context and its
ability to service Ban Ngo Health Homestay. 2) to find out local people’s attitudes and
experience toward consequences of tourism in Ban Ngo Health Homestay, 3) to find
the expectation, satisfaction and determinants of overall satisfaction of elements of
Ban Ngo Health Homestay by tourists, and 4) to suggest some homestay tourism
guidelines for Ban Ngo Health Homestay. There were 51 questionnaires responded to
by homestay owners and 108 questionnaires responded to by tourists who come or
used to come to stay at Ban Ngo Health Homestay. In-depth interviews of 4 key local
informants and observations around the community were conducted to gain a better
understanding of the community context. The results revealed that there were high
expectations from the tourists but less satisfaction. At the same time, the attitude of the
homestay owners toward tourism in the community was high. So, the research results
also provide suggestions of some recommendations or solutions which are based on
the problems that occurred among those local people. the tourists and other

participants.
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