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ABSTRACT

he purpose of this research was to analyze the confirmatory factor of organizational ?ns@

N

The sample consisted of 500 employees in logistics service providers, which were th%ber
of the Office of Service Trade & Trade Losgistics, Department of International Trade Promoti angkok
and Samut Prakarn Province. The research instrument was the organizational citiz@ elavior

questionnaire. The model was validated by using second order confirmatory fac naléis through

behavior, based on the concepts of Organ (Organ, 1988) and related literatures.

LISREL 8.72.

The research results indicated that the organizational citize?p jor consisted of 5
|

factors ranging respectively by priority of factor loading as following: "o jousness, Civic Virtue,

Sportsmanship, Courtesy and Altruism. The confirmatory factor analysis insicated that organizational

citizenship behavior model has a good fit to the data with .04, df =232, p=0.00,

RMSEA =0.024, CFl =0.99. This research model showed that it can me&su

of organizational citizenship behavior. (\

elatively well to the concept

Keywords: Confirmatory Factor Analysis, Organizational Citize\\s\§ip oehavior, Logistics Service Providers
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