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Abstract

The purpose of this research is to evaluating service quality of information
technology center in Thammasat University. This survey research collected data using
questionnaires from students, professor, and employees. The framework of this
research follows the article "Evaluating Service Quality in Universities: A Service
Department Perspectives". The research measured the level and the gap difference of
expectation and satisfaction on the following perspectives; Reliabilities, Tangibles,
Assurances, Empathies, and Responsibilities. The research results showed that the
gaps between the expectation and satisfaction in all aspects are significantly difference

at 95 percent confidence level.



