Nyarsmaluladnald 17 2 atfud 2 nsngian - Funaw 2552 41

v A o a v d
odenaswanannuduialumsmiugugumMnEaANH N :

NIUANHIPAAHNIINIAANDAI1IUIIHIAUAIATEIINIY *

kk
25358 lavhay

UNAAEID

Y E4
v AA @ v

av J o A 1 o 3 a
MivenseiiinglseasaiednuiladendiwadonnuduialunmsniuauaunIweand us

¥
Y Ao

@ J a v o J < 1
VNPATTINNITTUITANDATN Tﬂﬂﬁﬂ‘]&lﬁ]”lﬂﬂi‘bm?ﬁﬂﬂ@ﬁ%ﬁﬂ UsennaoUNSANTUIETY LHUNUAY

a

D.

9) =~ o a < = a 3 o 1 o & = a3 o a o
V]@QL?EJ‘LIETHT‘UE‘]J IHUVUADUNTAUT TULIVANDAUIINADTUIY LAZADUNTAVADN 31UIU 11 UTHN N
[ 4 a o 4 @ @
lléfiﬂi‘].l@iéig”l@] uamm?mwmammg”luwammmqmmﬂsm (won.) GLuLﬂJG]i]Qﬂ’Jﬂuﬂiﬁ%‘ﬁiilli”l%
[ =Y { o a a Y 4 1 a o
Tﬂﬂ“laj’f'uummumuﬂuﬁmNwamﬁmﬂumswamLmzmsmmuﬂmﬂ1wwammmmmsmazmvm

o o 9 A 9 a Jd9Y 9 as aa v v 9 " @
1UIU 109 AU ‘L!”IGIJE’JEQJJEWIllﬂiJ”I’Jl,ﬂi131461163;!@@]38315'?1151/]1\1?(9@] WU "ﬂﬁ]wmummumumm

= o

a @ o3| v v % o a
Ej‘].li‘]rﬂi ummmmymmﬂuauﬂuwﬁq smmmﬁa 'ﬂﬁ]ﬁ]ﬂg{”luﬂ5$1J’Juﬂ13l!ﬁ%’3%ﬂ15ﬂ3ﬂﬂuﬂmﬂ1w

o Y A P = 1 o v A o o
LLa%ﬂﬂﬁ]ﬂﬂ1u‘Lﬁlﬂﬂ1ﬂ51/]11ﬂ']”|‘11§1ﬂ']11n5118351ﬂi1!],bluﬂ”liﬂ']'].lﬂmﬂmﬂTW ﬁ?u’ﬂﬂﬂﬂﬂTumﬁ@Qﬁ]ﬂi 'Jﬁﬂl!a%

=]

I o @ 9 A [ o Ax o 1 @ Y
Qﬂﬂimummmﬂiyu@ﬂﬂﬂﬂ Lmﬂmlﬂuﬂﬁ]i]EJ‘mJﬂ’meﬂﬂJuagclmxﬂfumﬂ!ﬂmﬂu

q

A J 9 o Y a o d A o 3 9 a A
Wa%'lﬂﬂ'licﬂf]\‘]ﬂﬂﬁhlﬂiﬂﬂ']ﬁiﬂ3@Qﬂmﬂ1wwa@ﬂmm AD AU UIIATUNITINUY LUBDIVN

o g < Y J o
ﬂizﬁuﬂﬂgﬁﬂumimﬂuﬁ@ﬂ T03aNU1 ﬁ’e)mmmliﬁ]ﬁjmmi%ﬂmimﬂumﬂﬂi ﬁﬂ’lﬁW@lLﬂ

= J

] [l [ [ [ o o [ [ yQ.
wianssulnvedluszavuin dauanudusedugnat egluszaviunais uenaniidsfiosdns

Yo a o J A A J Yo o Y
Ulﬂi‘U‘iﬂﬂﬂWiﬂ’J‘UﬂiJﬂﬂlﬂ’lWWﬁ@lﬂﬂ!"ﬂu’lﬂﬂq@ ﬂﬂ'ﬂ\‘lﬂﬂﬁulﬂﬁ'llﬂ’lifl'f]lli’llllﬁzQﬂﬂWNuGl%Gluﬂﬂ!ﬂWWGU@Q
a Y

s A s A A e Yo Y A A s A A g
AU T9303U1 DIANTUAINNIUNA L!ﬁgﬁﬂﬂﬂﬂﬂﬂiqﬂﬁﬂuﬂﬁmq{ﬂ o @Qﬂﬂihi%ﬂﬂﬂ&ﬂﬂhWﬁijﬁHﬁlu

% Yo A A c?/‘ 1
TeAUNINAG uazmi”lm‘ummLﬁvanaﬂﬂuuaxmqﬂixmﬁ

* 1 % a a Jd A a o a a a a % a A v a @ 9
ﬁ'J‘LlWﬁ\'iﬂJﬁQUV]ﬂWHWHﬁUiW"ﬁﬁiﬂ"l]iJ‘WT]Jm"VlG] TUVNFIUITNITFIND UANAINYIAY ’JV]EI"Iﬁ‘(’JW]ﬂTHI@?Iﬂ"IﬂGlG]

kook

@

wndneSaanin svndnuimsgine medomalulaoniald T iaunsas 555U



Nyarsmaluladnald 17 2 atfud 2 nsngian - Funaw 2552 42

v @ oA

Ao Qy dydy Y < 9y 9 ] ) U o A A Y @ "o 9y a
WaN1TIVYTUU ﬂwmumaﬂuwmmqmﬂtyu o ﬂ%‘ﬂﬁl‘mﬂﬁlﬂﬂl@\‘]ﬂ‘Uﬂ’JHJy\ﬁJHGU’ENEJ‘UiWﬁ
% J 9 4

! ' ) °o a o J 1
AINADYWNAIAYADNITAINNAINUTUIY ‘ﬁ?@ﬂ'ﬂllaNlﬁﬁ’laluﬂ13ﬂ3ﬂﬂuﬂmﬂ’lWWﬁ@lﬂﬂl“ﬂ l!ﬁ%l!ﬁj'ﬂ

U W °o < 4 4 a a 09/’

ﬂ‘ﬂ%ﬂﬁﬁuﬂﬂnJﬁHi‘ﬂ %xuﬁnﬂﬁau"lwff’aﬁuﬁw 91N NITUIUNIT &Lﬁ%’]%ﬂWﬁﬂ’JUﬂNﬂﬂlﬂTW TJIUMINIG
~ 1 a Y = 1 @ U dyd v W = A @

ANUNAUNURUIE TN LL@IW1ﬂW%1§ﬂﬂﬁl‘ﬁa$LfJﬁlﬂ %3W‘U'Jﬁjﬂ%Elm'ﬁTHL'IJuﬂ‘ﬂ‘ﬂﬂ@ulﬂﬁl’llu@\‘liﬂﬁlﬁﬁﬂﬂﬂﬂWi

29 A d'd a A 09; Qy

NQHﬁWWiﬂNﬂﬁgﬁﬂﬁﬂ1W‘ﬂ\‘]ﬁu

[ 1

fMdA : MInUguAMMINHARS Ml FInvgaavnIsuiagneaine



Nyarsmaluladnald 17 2 atfud 2 nsngian - Funaw 2552 43

Factors Affecting the Success of Quality Control:
A Case Study of the Construction Industries
in Nakhon Si Thammarat Province”

k%
Janya Chaihan

Abstract

This research is aimed to investigate factors affecting the success in quality control of construction
industries. The 11 construction industries obtained Thai Industrial Standard (TIS) were studied under the
categories of qualified concrete products of ready mixed concrete, precast prestressed concrete plank slab,
precast prestressed concrete piles and hollow concrete block. Data collection was proceeded through a
questionnaire with 109 concerned employees working relating to quality control in target companies. Data
analysis was done through a statistical program for both descriptive statistic and inferential statistic results.
This research found that manager’s commitment is the most important factor, followed by factors of good
processing and quality control strategies, qualified staff member who are equipped with control skills,
respectively. While machine, device and materials are the least important factors, but are ranked above the
arerage.

After getting a quality control certification, the companies usually succeed in financial status since
they found a few work-related troubles. Furthermore, the companies always succeed in internal
management and innovative development while customer relation management is in the moderate level of
successfulness.

The most important benefit the companies gained from quality control is recognition and ensuring
from their customers, followed by having good image. Anyway, international standard of the companies is

the least benefit the companies earned from quality control maintenance.

*
Part of Thesis for the degree of Master of Business Administration, Graduate School, Southern College of Technology

kk
Graduate students, School of Business Administration, Southern College of Technology, Nakhon Si Thammarat.
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The findings of this research imply that the manger’s high commitment is the most influential
factor for achieving the quality control success. Even there are other influential factors such as having
good plan and good quality control process, but they all directly relate with good performance of

management team.

Key words: Quality Control, Construction Industries
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