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Abstract

The research entitled : Quality evaluation of the online registration service
system in Suan Dusit Rajabhat University : The E-RecS-QUAL approach has the purpose to
study about the method and process in evaluation of quality of the online registration service
system through website used in intemet system. This research has the concept of quality
evaluation of the online registration service system from service quality measurement system
called E-RecS-QUAL, developed from SERVQUAL, measured from expectation of éervice
users and acknowledgement about the received service after using the online registration
service system and factors for quality evaluation of E-S-QUAL and E-RecS-QUAL,; they had six
aspects including (1) Efficiency; (2) System availability; (3) Fulfillment; (4) Privacy; (5)
responsiveness and (6) Contact. In the research, there was collection of information Ifrom
sample groups who were the service users, including 430 students of first year to fourth year,
registering in full time course of Suan Dusit Rajabhat University; and the researcher used the
tools for collecting data, including opinion questionnaires and Likert Scale; by determining the
levels into five levels, by processing the data and analyzing the information from Statistical
Package Program for research, including percentage, mean, standard deviation, T-test angd
One-way Anova, correlation efficiency and Multiple Regression Analysis.

The research result found that service users of the online registration service
system had expectation to use the online registration service system more than the value of
acknowledgement of true service used in evaluation in every aspect; and factors effecting
service providing; and quality should be improved as the first factor, including system
availability; the secondary level, i.e., responsiveness, contact, efficiency, fulfillment the last
factor, privacy. Therefore, from the research result, the researcher proposed the guidelines for
improvement and development of the online registration service system of Suan Dusit
Rajabhat University, under the above factors, to be used as_guidelines in improvement of
quality of the online registration service system, effecting the efficiency of service to be better,
and service could be provided correctly to the expectation and acknowledgement of service

users in the future further.





