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Abstract

This research aimed to analyze, design, develop and assess the efficiency
of the service system through the Internet provided by Computer Center,
Nakhon Ratchasima Rajabhat University. Developed on Windows operating
system and written in the PHP programming language to user interface, the
system was developed in order to be a tool for managing data relating various
services provided by Computer Center for NRRU staff such as Management
Information System, network system, maintenance, computer lab service and
computer device loan.

The 5 experts’ assessment on the system efficiency indicated that it was
generally in a very good level (Y= 458, S = 0.52) and the satisfaction of
Computer Center’s from 13 staff towards the system usage was generally in
a very good level (¥= 4.59, S = 0.50). Similarly, the satisfaction of 50 service
users towards the system usage was generally in a very good level (Y= 4.71,
S = 0.43). Thus, the developed system could meet the users’ need with its
fast, accurate, convenient, user friendly, safe and efficient operation and its

ability to provide comprehensive reports.
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