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Abstract

This research purpose to study environment management systems in
commercial rental space Mahasarakham University and find way to develop
the physical and management systems for commercial rental space business
unit in Mahasarakham University and guidelines designed to meet the needs of
commercial tenants by collecting data from 127 tenant within Maha sarakham
University, Kamriang Campus by collect interview structured is present in a
descriptive content. The results of the study revealed that 1) environment
management in commercial rental space within khamriang campus is the that
the location is convenient, easy travel by road within the university There is
a good environment and convenient parking delivery point have toilet clean
is easy to find and the infrastructure system appropriate 2) guidelines for the
development of physical and commercial rental management business unit and
design guidelines to satisfy the needs of the tenants the area commercially.
From the interviewee, themes including 4 issues 1) the physical characteristics
commercial rental space themes including : size, location, building, and to
reach areas 2) physical development to facility management and places found
that the point of delivery points of waste, care and cleaning in the surrounding
areas rental area was good and appropriate than before Should cancellation
system route way at some point within the University Because you don't
respond to the needs 3) rental space management system use area commercial
business unit university : consists of the policy of the administration area
of commercial rental, staff information to customers, the standard controls
shops, and design guidelines to satisfy the needs of the tenants the area that
the administration building (facility management) consists of 3 components :
people, process and place were 4.1) target goal to the rental space for a variety
of business 4.2) facts by considering the legal regulations of the university

that comply activities and contract lease 4.3) conceptual in commercial rental
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space design by focusing on the tenant participation as well as cooperation in

the area management the area policy and tenants feel like part and feel the

participation in the administration area together, and 4.4) defining the problem

solving beforehand preparation of the pattern to be organized crystal Clear by

tenants to comment on policy and participation.
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