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Abstract

This study aims to 1) examine the expectations with the studying on the

subject of human and learning for undergraduate students, 2) satisfaction with
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the studying on the subject of human and learning for undergraduate students,
and 3) compare the difference between expectation before studying and
satisfaction with the teaching on subject of human and learning for undergraduate
students. The samples used in the study were 294 undergraduate students
who choose a course of human and learning in education year 2012, semester
1, selected by simple random sampling. Tools used in the study consist of:
1) a questionnaire about their expectations and satisfaction with teaching on
the subject of human and learning of students, Maha Sarakham University, with
rating scale includes 26 items, item discrimination ranged from 0.42 to 0.75,
and a reliability equal to 0.96. Data were analyzed by using percentage, mean,
standard deviation and t-test (dependent samples), and 2) interviewed data
were analyzed using content analysis and presented by means of description.

The results showed that:

1. Undergraduate students have expectation levels for the course of
human and learning as a whole at the high level. For considering on individual
aspect, it was found at the high level in all aspects, in descending order from
most to least were the instructor, the course content, the teaching, and the
media to support teaching and learning.

2. Students were satisfied with the course of human and learning as a
whole at the high level. When individual aspect was considered, it was found
at the high level in all aspects in descending order from most to least were
the instructor, the measurement and evaluation, the teaching and learning, the
media to support teaching and learning, and the course content.

3. Students have expectations and satisfaction with the teaching and
learning on subject of human and learning as a whole with no difference.
When individual aspect was considered, it was found that students have
the expectations and satisfying on the subject of human and learning were
statistically significant at .05 level of two aspects: the course content and the

teaching and learning. Students were satisfied with the course content lower
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than the expectation before studying. For the teaching and learning aspect,

undergraduate students were satisfied with the learning at higher than the

expectations before studying. When consider for each item, it was found that

students have expectation before studying and satisfaction with learning with

no statistically difference at .05 level.
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