anafsnaladagunmuasmsinuinsdininguSms
NMIINgIRBNRIEIIAN Uazanilnns@ne 2553

The Satisfaction of Library Service Quality of Academic
Resource Center Mahasarakham University in Academic

year 2010.

3991 ReIgUR’
Rujira Luang-Ubol’

unAnga

e

[
v A A

AP LHGRAD ui@qﬂ‘s:aa&ﬁaﬁnmmmﬁawa‘l,wiaﬂqmmwmaamﬂﬁ
UINTVBIEHNINEUINNT WWINGNRBNIENTANN 5 6 LAuA SunSwenns
FTEWNA SAIUNTEUIBANT/AwAouNTIRUSNNT ﬁmﬁmﬁwﬁgﬂﬁu’%mi
Fugnudi wazdumalszmduiusngudiadiduyaains dda dnSuu
155U TANAINERUUAIRNTAN LLa:uqﬂﬂammuanﬁvﬁﬂﬂﬁu’%mi Uszdn
Yms@nun 2553 $1uam 751 an wedasdlefildiiuuuusauniy Mmydesess
Toyaltadid Sovas wan wazdwdonunnasgu wanTsowu HlFu3my
fenuisnaladeqgunnzasmilivinmmvesdininsyinmslasanndiu
agluszauann (X= 3.88, S = 0.68) Imﬁmﬁvl,ﬁ%’umwﬁawaklgmqﬂ 3 §1au
ldun ﬁwuﬁmﬁwﬁ;ﬁﬁu’%ms (X= 3.96, S = 0.62) M IUTTIIFUNUT

T usyanSnEtwgmMsilee, SBNINgUEnT ARAININABNRIENIANN
' Librarian, Academic Resource Center (AREC), Mahasarakham University



44 MNsE1sE13za N 1 U9 4 aufl 2 n.a. - 5.9. 2556

(X= 3.92, S = 0.68) uazAwnNIzUIBMIIUaanlumIiLsnT (X= 3.91,
S = 0.64) MUKIAU

o o Q Y a o w A a
ﬂ'lﬂ'lﬂfy: mwﬁawalm, Qmﬂ’]W“ﬂﬂdﬂTﬂ‘MU‘iﬂTﬁ, KRIUBNINYUINIT

VRINLRUNRIFITAN
Abstract

The research aims to investigate the users’ satisfactions toward the
information service quality of Academic Resource Center (AREC), Mahasarakham
University in the five aspects: library materials, process of information service,
library staff, place/facility and public relation. The sample consisted of
751 library users who walk into the library. The study was carried by the
questionnaire. The statistics used to data analyses were percentage, mean,
and standard deviation. The results of the study were: The level of library
users’ satisfactions toward the information service quality of AREC as a whole
were at the high level (X= 3.88, S = 0.68) and the 3 aspects were the most
satisfactions of users were library staff (X= 3.96, S = 0.62), public relation

(X=3.92, S = 0.68) and process of information (X= 3.91, S = 0.64), respectively.

Keywords: Satisfactions, Service quality, Academic Resource Center (AREC),

Mahasarakham University
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