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Abstract

This research aimed to study and to compare the students’ opinion toward
the educational services, Faculty of Architecture, Urban Design, and Creative
Arts, Mahasarakham University. The sample of the research consisted of 285
students who registered and studied in the Faculty of Architecture, Urban Design,
and Creative Arts, Mahasarakham University, second semester, academic year
of 2012 . The sampling used the Krejcie and Morgan’s table (1970 : 607-610,
references in Thongbai Sudcharee 2549 : 127) and used the proportionate
stratified random simple sampling which classified by students’ majors, and
sampling by the population rating.

The data were collected by using a 40 items students’ satisfaction
questionnaire which the discrimination level was between .51-.76, its overall
reliability value was at .96. The statistics used percentage, means, standard
deviation, and t-test and F-test.

The research results were as follow: 1) The overall for students’
satisfaction toward the educational services, found that the highest score was
teachers’ characteristics and context factor. The high scores were learning
facilities, assessment and evaluation, teachers’ teaching skills, teachers and
students’ participation. 2) The overall for students’ satisfaction toward the
educational services was at similar level for all male and female students 3)

The students who studied in the different year had the different satisfaction



Sarakham Journal : Vol.4 No. 1 Jan. - Jun. 2013 129

level in these factors; the context, teachers’ teaching skills (the theory subjects
only), teachers’ teaching skills (lab subjects only), teachers’ characteristics,
teachers and students’ participations but learning facilities, and assessment
and evaluations were similar level for their satisfaction. 4) The students who
studied in the different majors had the different satisfaction level in these factors;
teachers’ teaching skills (the theory subjects only), teachers and students’
participations but assessment and evaluations was significant different level at
. 0.05. According to the educational services in the context, teachers’ teaching
skills (lab subjects only), teachers’ characteristics, and learning facilities was
the similar as the teachers’ and similar as the learning facilities factors.

In conclusion, the most students’ satisfaction toward the education services
was at high level. They suggested that the teaching and learning facilities in
faculty should be prompted including the computers should be enough for the
students’ desire and support the students, the classroom atmosphere should

be investigate and the classrooms environments’ problems should be solved.
Keywords : The Students’ opinion, Educational Services
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