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Abstract
250434

The research study on “The Policy Planning for Knowledge Management of the ICT
Community Learning Center, the Ministry of Information and Communication Technology” used
the mixed research method between the quantitative research and the policy research with the
involvement of the communities in planning for knowledge management. The population of the
research study was the personnel of all 260 ICT Community Learning Centers of the Ministry of
Information and Communication Technology which were established during the year 2550-2552.
The sample groups used in the research study were (1) the simple random sampling of 393
respondents who use of the ICT Community Learning Center, (2) the sample group of 344
personnel of the ICT Community Learning Center who evaluated the performance of the centers
and the support for economic and social restructuring, and (3) the sample group for the planning
and preparation of the policy were the leading group of 15 people from the local ICT Community
Learning Center in the Pilot Phase One including five people who were the representative of the
relevant agencies, Total of 20 people.

The results of the study showed: (1) over all, the use of the ICT community learning centers
in the opinion of the respondents was at high level, (2) the performance of the ICT Community
Learning Centers was at medium level, (3) the support for economic and social restructuring of the
ICT Learning Centers in the community as a whole was high. The comparison of the use of ICT
Leamning Centers between the first phase centers and the second phase centers was not significantly
different. The comparison of the performance between the first phase centers and the second phase
centers was significantly different at 0.05 level. The differences involved (1) the personnel, (2) the
information and knowledge, and (3) the involvement of communities and leaders. The comparison
of the support for the economic and social restructuring between the first phase centers and the
second phase centers was not significantly different. When developed the strategy plan for the
knowledge management of the ICT Community Learning Center year 2555-2558, found that the
plan consisted of four components: (1) the basis and importance of the strategy plan for the
knowledge management of the ICT Community Learning Center, (2) the vision, mission, and goal
of the plan, (3) The strategies, indicators, and goals of the knowledge management of the ICT

Community Learning Center, and (4) the action plan for the knowledge management of the ICT

Community Learning Centers.
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The opinions of the leading group of all 15 community leaders toward the results of the
policy planning for the knowledge management of the center year 2555-2558 which composed of
four core components were appropriate in every component. Overall, they agreed at high level with
seven elements of the action plan which were (1) knowledge creation and exploratic
knowledge indicators, (3) learning, (4) knowledge management system, (5) knowledge shari

knowledge access, and (7) knowledge processing and refinement.



v
v
UNAATSIN Y IS il il o L e O n
UNARATDNTHIOINNY  ooooerooeoeeeeeeeeeeereesssssseeessssssssersssssssessssssessssssesssssssessssssssennssss f
ARANTSUTISEOTN s .. e N i " R, LN 3
oisdo 5. L8 . Sy RN A RN )
AR . oo i Nl ... R X ¥
Aty L E SN N LB T .. R 9
unn
1 Ol . . AN A Bl e T S 1
AMUARYHAZANUIULIVOAIYIT s 1
[ o a o
I TRIANTATY S Bl e.......oos.oc . S W W 3
VODIANTIG L, . e o e OENE o o 4
T EL R EA I 1 e DL g e e e—-reer W, . R - i 4
AT LR TIUATT T TS ... L Y B R e Tl s 5
B T O T I 1S oo e e e e e e e e e e es s ee e s e 8
d 1 [ aw
U TNV TR SUBINNTIVO oo 8
a o n:; na' %4
2 IONETTUAZIIUIDBTUDIIVDY oo e sesse e e s 9
o r= ) -
AUOIMTEOUSTOTAYUHU oo 9
LU PV AL TRE L L e SN e BN P 26
aw d‘ c; 9
VU DT OTIUDIIIUOU oo e e ee e ee e snemrennees 27
awo ¢:; :; 9/
AFUONAITUAZITUITOTUNI IO oo 42
B B I I I IS DO oo eeeseeeeseessessassseseeesasenas e mmsemeesaseses e sen e enesn e 44
USZBINTUALOGUATOIN -ooooooeeeeeeeeenesssesssseseseeeeseeeeesessssssseeeeeeseosssmssas s 45
t-‘-'l A c; X%
IS DI DTN LB TN T IVY oo ees e 45

b4 A AN awv
NTAINUANIDIVDIY



=1.

a150%Y (A1D)

¥
i
2
VUADUNIT IVIEHUUTIUTY oo e s s e see s s s 48
a d Y aad 9
NS IATIZAVOYALDZADAN T ooooieeeessseesesssssssssssssssssssssssssssssasanns 56
a iy
HAMIIMATIHUOMA .ooooooorooeeeeeeeeeeseeeeeeneees s ssssesse s sesessse s ssssssssssese e 58
a 9 4 4 = Y
aoun 1 wams 19se Toriguinsisoug ICT quyu
N3N0 T a0 T AUNALAZAITAONNT oo 59
H a o a L4
aoufl 2 mamsUsziliumamsAuiuaIuYBgUINISISous ICT guru
N5ENIINA U TAT NI TUNIUALAITAOTNT oo 67
aou 3 mamsufSououdeyamenisaunumsianisanug
4 =) Y
YoIgUIMSISoug ICT YUy
N5eN521UNA T 10T AUNAIALOITTONNT oo 86
aouii 4 msnamuuazIaiulouiemsiamsanug
YoIgUINISISoUS ICT qurU
52N 29NA 10 Ta0 S AUNAUAS AT ADANT e, 89
d (v} 1 d S A
upugnsmaninsdamsnnuiguamiteuiledyuru
nsznsranaluladarsaumanazmsanals U W.a. 2555-2558 ..o, 97
parlsznoui 1 NuwazaNudIRYYILNUgNEMansnIsIANIAILS
I'4 =t r-F-1 = |
quimsisous lodfiguru nsznsrunaluladmsaums
HAZAITADTNT U WAL 2555-2558 v 98
o - auv o o @ a 4 L4
paflsznouii 2 Aduviend Wusie uazidinlsyaadvewmugnsmans
(% Y o =) A A =
mssansAnudguInsious ledfguau nsznsrunalulad
AV AUNALALINTAOANT U WAL 25552558 oo, 101

d — [ dyw a
panlsznoui 3 gnsenaas aaria uazithvunemssansanug
L4 L= b4 A A =
Auimsisous lodnguau nsznsrunaluladamsaums

HazMIAAT 1 W.A. 2555-2558



150w (AD)

'd d‘ a wa a 9 L4 a aa
29n1senoun 4 uwu1Jguwmsﬂﬂmimmmuummuui’"lwmwu
nsensrana luladasaumanaznsdoas

I w.e. 2555-2558

6 apl enewanazveiauenus

agUwanmsivey

anilsiowanisIve

JOIAUBUULIINNITING

UITMIYNIN

MANUIN

MANUIN N SI0FONTINUAATINATOIIDITY oo

MARLIN ¥ suvaeueums s TomigudmsiSous ICT quau

nsznsrana luladasaumanazmsdoais

s d o 9 (4 =)
aasuan o uuudesufudeyaurumsianisanuiguinsisoud ICT quan

MARUIN A 5FoRUIMsISous ICT guyu 1A A3ENTN ICT

SR a o
MARNUIN Y mwamzé’a%mmn%nismm:mu%ga

< S @ 4 = 9
MarnuIn 8 WU leanan : guansiioug ICT Pusu

118
118
125
129

132

136

137
168
173
184

187

189



o
AT NN

4.1
42
43
4.4
4.5
4.6

4.7

4.8

49

4.10
4.11
4.12
4.13
4.14
4.15

4.16
4.17
4.18
4.19

4.20

4.21

AU

Wi
ADIUMNYDIFADVUVUADUDIN FTUUDATIN ceeeeeerennenneconenersnnenes 58
ADMUNTHUYDIFABULUVABUDIY FUUNAIONG eoeeveerereennrrresnnnrreennnres 58
ADIUNNVBIAADVUVLTOUD I SUUAAIITEAUNITANE e 59
ADMUMNYDIFADVUVVADUAN SWUNAWTDIUMINATFUTAT o 59
ADMUATNVDIRADVLUVADUDTY SR N .oeeeeerrererecennerecenennne 60
ADUATHYDIFABVULLABUDIY S WUNAA5ZAUMTARINM e 60
Ao HYDIdABILLTEUNY Suunawlssaumsaiiiay
NS OOUT UG ITUABUNUAD ..o 61
a3 1915 TomTguIN IS OUT ICT FUBU oo 61
ram31§se TomiguemsGous 1ICT guaudunsosnouiuans ... 62
wams 19Use Tomigudmsisoud ICT quaudmumsAnoUsY e 63
wams 195z TomigudmsiGous ICT quaudums Sanutoya .o 64
wams 19ss TonigudmsGoud 1cT guaudumsiFusnmsdumesia ... 65
ADMUNNVDIRUTZIIU TUBIDAMUINA oo 66
ADMUNINVBIRUTZIEIU FUUNAMONG oo 66
A0 MUANUDIFUTTEIU TWUNAMTERUMITANYY e 67
aoummvesflsziiiv Suunamdumismhiilfiaau
TURUINITEOUS ICT QUM oo eeeceeeresnnnesessses s 67
ADTUNNYBIAUTZIIU S WUNATUBIIW oo 68
aomunmyeadUsziiu SunalsE AUl e 69
aommmveadlsadiu Suunamudszaumsaiinumiesusy
I URDUTURABY oot 69
HamMsUsziiumam R uiuaIuYeIgUIMsisoug ICT Yury
n3ens2ama Tu B s T UNALAEMIAOAT TAOTIY e 70

=N o A L4 Y
Wﬂﬂ'ﬁﬂizluuwaﬂ15ﬂ'lluuq']umﬂQﬂuUﬂ]iGUuz ICT Yu¥u

nsensIana Tu1adas aunALaEMIADANT ATUTDTUN oo, 71



IVYAITN

P Y
AT NN B

5.1 MINATILHOIRNTUDIGUINSSouT 1oFNYUBU (SWOT Analysis)....cccccevcceeeen 101
a o 4 = S .
52 mslnnzvnagnimsiamsaauigudnsisoug lediguan (TOWS Matrix).. 102
i d
o Ao d (Y
53 Uszugnsmand Myiannudidsveamsiamsanuiuazithimine
M5IANIAINS Uz TNUUTZUIU WAL 25552558 ...oooveeeeecceerceescnnneereeceee 105
a wva [ 9 o =) Aaa =
5.4 upnlfiamsiamsanudgudmsGoudledfiguru nszninmalulad

msﬁumﬁuasmsﬁami Ude, 2555285840 % ... LS.t s 111



o
NINN

1.1

4.1

4.2

43

5.1

AIUYMN

wih
nseuuuanalumsnuwuu Tonomssamsanuivesgudnsisous
ICT ﬁgwm‘nﬂ'[uTa?Jmiaumﬂuazmiéams ........................................................ 7
msdaasumsysuTaseadrassugiuasdanuueguinmsifoud ICT quru
A UgNBNAAHAZAANIINTZUIUNMSVBIGUINFTITOUS ICT YUBH oo 78
AunaouazdmboauumasguramsdaasumslsuInsaunsugis
uazdInuURIgUINISSouS ICT YUy Aunszuumdnfoafumsuims
FAMTGUIMTITOUT ICT YUBU oo 80
Aundonazdnudauumasguwamsaaasumsliulnseadunsugie
wazdanuveaguinmsioud ICT Muimmaezgnsmaasndnlumsad
RN TS SO Ly S S ... Wl 83

uagNEMaRsMssamsanuiguimsGoud lodfiguru nszniumalulad

AsAUNALAEMIABANT 1) W.H.2555-2558



a
AT NN

4.22

4.23

424

4.25

4.26

4.27

4.28

4.29

4.30

431

AIVYAITN

9/
iy
a o a o =
Han3UszEiumaMIAUTUOUYDIUINTISouS ICT guan
n32N32anA Tu AT AUMAEE ST ATUYAAINT oo 72
a o a o
HansUsziiumamIAuiuIUYRIgUINSEoug ICT guan
nsznsrmaTuladmsaumauazmsdoas AUUUsSTIBL 73
a o a L4
namsUszdiumamIAniuauYeIgUINIsisous ICT quau
a : y ¥ s v
nsznsramaTuladasaumauazmsdoms AudoyanInnIug................ 74

wamssziiunamIduiiuaveaguinsisoud ICT urunszNg
maTuTadmsaumaazmsdoats mumsiidiusmvosguruuazii....... 75
msdaasumsdsulaseadunsugouasdnuuesguimsiSous ICT qury

nsensrama TuTadasaumaaznsdoans Taosiu

........................................ 76
namsduasumslSulassadunsugiasdanuvoguimsiSous ICT
mnmﬂsxmNmﬂiuiaﬁmiﬁumﬂuazm'séa’ms AuUgMBMARS AT NANI
ATZUIUNITVOIGUINITITOUZ ICT YUTU weovrrrrreeeeeennnrceeecessssisssnnennereeesssnene 7
ranmsdaasumssulasadunsugiaasdanuveagudnisisous ICT
quyunsznsana luladmsaumaazmsdods dunszuumdninedy
MTUTMITTAMITAUINITITOUS ICT YUBU oo 79

] a s a [ o
wamsaauasumIlsulassadussugiwas denuueguimsiGoug ICT
gurunsznamaluTadmsaumaazmsdoms Auiamanazgnsans

[ 4 =)

MADTUMTAFGUINTIEOUS ICT GUBU oo 81

=) ~ v 4 4 = v
nansilsouiounts 1a)se Tesigudnisisoug ICT qu¥U NTENTN

a 4 ' I w :/’ 1Y L4
maTulatasaumeniazmMsdoals sTINGUINIAAITZoZUIN NUFUD
v b4 ’
PN AR T ... T ... covoncc s - S 85
nanmsnfSoufeumsszidiusamsauiuauvesguimsisoud ICT quwu

=Y 4y v St o n‘:

nsznsramaTuladesaumanazmsdoms seMINgUINTARITZYZITN

o sdo o i
NURUINTARITZOZTIAB oo oeeeereecineneeneecessssssnsneseeeees s 86



AN

4.32

4.33

434

4.35

4.36

4.37

4.38

4.39

4.40

MIVYAITN

namsifSouisumsdaasumsiiuTassahansugisuazdennvesgud
msisousd 1CT quan nsznsamaTuTladmsaumeasmsdoas ssuingud
"o Q’J’ @ Py 0.’: e
N9A AITZOZUTN AUGUINTARITZIZAAB eoeeeeeeeeennnennecceessssenensenrcess o 87
a d o ) a wva v 9 4 = 9
ANnuAAruuanhguinsuNUJIAMIIAMIANUIYUINTIT U
= 4 d a
ICT gy nsensnmaluladasaumaazmsioas saflsznoui 4
Tu 7 & Taon s
a =1 ° L a wa [ 9 L4 = 9
anuAamuvsIumniigudaourul iamstamsnnugguinIssouy ICT
= i < o
uau nsznsruma Iuladmsaumaiazmsdeds osnlsznoui 4
vy ' dy y
R TRDRTLIIRIRIN.......... A B B B B .. ... S0f.. 90
a o o Lol a wa o 9 4 a 9y
anuAaruveamuiguiasunulfiamsIansaNugguImsTeug ICT
a 4 4 P
gy nsznsama Tuladasaumeuasmsdems oanlsenou 4
AUMTAFNMATUANIMIADIYG o sssssssese e sinneee 91
a o o a a wa a ) o = Y
ANuAA Uy anhgudAIHURIANIIAMIANURUINSIEBUE ICT
=) 4 g ~
quau nsznsrumaluladasaumaazmsdons ssnilsznoun 4
AUMITARMUSITTIUTEUY e 92
a =4 Y a0 a wva @ 9 o = [
anufamuvaInhguddsurul AN IIANIANNERUEINMSISoUY ICT
quu nsznsramaTuladmsaumamazmsdioats eerdsznoud 4
v Y Y
AUNTUTZUIAUATAAUNTOINVING oo 92
a o ° d a wa @ g o = by
ANuAAUYAnUhIgUIABIHUIHITANIIANTANUFFUINSISOUY ICT
= 4 d o
gy nsznsrunaTuladmsaumaiazmsdoms osnlsznouii 4
v Y =2 1 4
ATUMITITIDINDING oo issses s sssssssnere e 93
a d o L) a wva [ 9 4 =t 9
anuAauveanuhguineunufiansiansanugguimsitoug ICT
guany nsznsama Tuladmseaumauazmsdeds eafilsznouh 4
Y ' -:' ¥
aumsuisilunannlasunanug
a o o d a wa [ b o =} b
anuAamuvsaunhguineunufliansiansanugguinmsisoug ICT
a 4 4 a
guryu nsznsaunaluladasaumeazmsdoms sandsenouii 4

T 1) - OOV OO 95

2



